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THE  .\NNU;iL  REPORT 
of  the 

MEDICAL  OFFICER  OF  HE/iTH 
for  the 

RURAL  DISTRICT  OF  ST.  FAITH’S  fiND  AYLSHi'iM 
for  the  year  ending  5'lst  December  1971  • 


Mr.  Chairman,  Ladies  and  Gentlemen, 

I  have  the  honour  to  present  the  Annual  Report  for  the  yeair 
ending  December,  1971* 

The  provision  of  mains  drainage  continues  satisfactorily, 
the  building  of  houses  by  private  enterprise  proceeds  apace,  but 
council  houses  are  still  very  much  needed. 

The  increase  in  population  in  the  area  is  reported  again. 

This,  of  course,  means  the  increasing  need  for  the  provision  of 
modern  amenities  and  also  the  need  for  full  investigation  of  sites 
before  planning  permission  be  given  for  housing  development.  It 
might  also  be  a  good  idea  if  intending  new  residents  explored  the 
area  adjacent  to  their  proposed  purchase.  It  is  surprising  the 
number  of  house  buyers  v/ho  do  not  even  view  the  property  before 
signing  the  contract ,  or  who  having  seen  the  dwelling  do  not  look 
at  the  environs.  If  one  wishes  to  live  in  the  country  one  must 
be  prepared  for  rural  sounds  and  smells. 

When  land  is  made  available  for  housing  development,  before 
any  planning  permission  is  given,  some  overall  idea  of  the  future 
total  use  of  the  whole  area  should  be  formulated.  It  is  not  in 
the  best  interests  of  families  to  be  housed  immediately  adjacent 
to  an  industrial  site.  Strict  attention  should  be  paid  to  the 
type  of  machinery  used,  the  article  produced,  the  possible 
expansion  of  the  factory,  the  use  of  nearby  roads  by  heavy  service 
vehicles  and  many  more  concommitants  of  industry.  factory  noise 
v/hich  may  appear  minimal  in  the  busy  day  time  bustle  can  assume 
maddening  proportions  in  the  quietness  of  the  night.  The  expansion 
of  the  factory,  the  development  of  new  processes,  the  installation 
of  new  machinery;  any  or  all  of  these  may  increase  pollution  of 
the  atmosphere  by  noise.  So  houses  should  be  sited  within  easy 
travelling  distance  of  industry  but  not  immediately  adjacent. 
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Another  contribution  to  disturbance  of  the  peace  is  aircraft 
noise.  It  may  be  very  interesting  to  watch  these  huge  aeroplanes 
coming  in  to  land  in  the  evening,  but  in  the  early  hours  before 
the  dawn  the  continued  noise  of  take-off  and  touchdown  of  these 
monsters  is  not  conducive  to  the  "sweet  sleep  which  knits  up 
the  ravelled  sleeve  of  care". 

Motorways,  with  flyovers  and  underpasses  are  excellent  for 
the  deflection  of  streams  of  traffic  from  the  towns  and  villages 
but  v/hat  of  the  residents  condemned  to  continue  to  live  near  these 
newly  constructed  arteries  of  communication?  They  cannot  sell 
their  houses  for  few  people  would  choose  to  live  near  a  race 
track.  So  they  must  suffer  the  perpetual  whine  of  traffic 
and  the  resentful  scream  of  tyres  on  tarmac  as  brakes  are  suddenly 
applied. 

Surely  in  this  technological,  computer-controlled  age  it 
should  not  be  beyond  the  planners  to  study  a  very  large  detailed 
map  of  an  area  before  allocating  land  for  housing  development. 

One  is  well  aware  that  the  dem.and  for  accommodation  spirals 
nearly  as  much  as  the  price  and  with  annual  increases  in 
population,  the  green  belts  v/ill  diminish  but  the  problem  of 
housing  v;ith  all  that  it  entails,  provision  of  schools,  shops, 
leisure  activities,  employment  and  means  of  reaching  that 
employment,  as  well  as  all  the  other  adjuncts  to  modern  living, 
should  be  viewed  on  a  much  broader  scale. 

Since  pollution  of  the  environment  is  occupying  so  much 
thought  the  prevention  of  future  pollution  might  be  in  zoning 
of  activities.  V/ill  the  city  of  the  future  have  a  central 
zone  of  industry  surrounded  at  healthy  distance  by  the 
accommodation  area  and  beyond  this  the  leisure  zone?  - 

Man  pollutes  his  environment  then  proceeds  to  devise  means 
to  control  or  eliminate  the  pollution.  The  first  Clean  Air 
Act  v/as  in  1273*  It  is  to  be  hoped  that  control  of  pollution 
by  noise  will  not  take  so  long! 
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Area  in  acres  92,120 
Rateable  value  1971  £1,927,625 
Estimated  Product 


of  a  Penny  Rate 

£l8,64o 

VITAL  STATISTICS 

1971 

1972 

ENGLAND  & 
W/iLES 

Estimated  Mid-Year  Population  60 

,350 

57,060 

48,815,000 

Live  Births  1 

,do4 

985 

783,165 

Live  Birth  Rate  per  1,000  Population 

( adjusted) 

16.6 

17.7 

16.0 

Illegitimate  live  births  per  cent  of 
total  live  births 

% 

% 

00 

Still  Births 

12 

5 

9,898 

Infant  Mortality  Rates 

Infant  Death  (Deaths  under  1  year) 

8 

12 

13,726 

Total  Infant  Deaths  per  1,000  live  births 

8 

12 

18 

Deaths  of  legitimate  infants  per  1,000 

legitimate  live  births 

8 

11 

17 

Deaths  of  illegitimate  infants  per  1 ,000 
illegitimate  live  births 

— 

21 

24 

Neonatal  mortality  rate  (Deaths  under  4 
weeks  per  1,000  live  births) 

5 

10 

12 

Early  Neonatal  mortality  rate  (deaths  under 

1  week  per  1,000  live  births)  3 

8 

10 

Perinatal  mortality  rate  (still  births  and 
deaths  under  1  week)  per  1,000  total  births  15 

13 

22 

Deaths  all  ages 

623 

686 

567, 345 

Death  rate  (adjusted) 

10.3 

11.9 

11.6 
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‘The  estimated  mid-year  population  of  60,350  shows  an 
increase  of  5i290  over  the  mid-'1970  figure «  The  natural  increase 

(births-deaths)  is  38'!,  hence  2,909  new  residents  came  into  the 
area.  This  is  an  increase  of  2,198  over  1970  new  residents, 

The-re  were-  1,004  births,  of  which  53  were  illegitimate, 
that  is  5^  of  the  total  births.  This  figure  has  remained 
approximately  the  same  for  the  last  six  years.  The  perinatal 
mortality  rate  of  15  compares  favourably  with  that  of  England 
and  Wales  of  22.  This  figure  is  very  difficult  to  reduce. 
Increased  antenatal  care  gives  the  newborn  a  far  better  chance 
of  survival  although  5  babies  relinquished  their  hold  on  life 
before  the  age ^ of  4  weeks,  and  of  these  3  succumbed  in  the 
first  week  of  life. 

The  death  rate  of  10,3  is  lov/er  than  last  year  and  19^9 
but  this  is  not  significant. 
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Male  Female  Total 


Tuberculosis  of  respiratory  system 

. 1-  - 

.  1 

2 

Meningococcal  infection 

1 

- 

1 

Malignant  Neoplasm,  buccal  cavity  etc. 

.  2 

- 

2 

Malignant  Neoplasm,  Oesophagus 

- 

6 

6 

Malignant  Neoplasm,  stomach 

'15 

6 

21 

Malignant  Neoplasm,  intestine 

9 

7 

16 

Malignant  Neoplasm,  larynx 

3 

- 

3 

Malignant  Neoplasm,  lung,  bronchus 

5 

20 

Malignant  Neoplasm,  breast 

- 

6 

6 

Malignant  Neoplasm,  uterus 

- 

5 

5 

Malignant  Neoplasm,  prostate  . 

2 

- 

2 

Leukaemia 

1 

1 

2 

Other  malignant  neoplasms 

15 

27 

43 

Benign  and  unspecified  neoplasms 

4 

1 

5 

Diabetes  Mellitus 

5 

4 

9 

Other  endocrine  etc,  diseases 

1 

- 

1 

/oiaemias 

2 

1 

3 

Mental  disorders 

1 

1 

2 

Multiple  sclerosis 

1 

- 

1 

Other  diseases  of  nervous  system 

2 

4 

6 

Chronic  rheumatic  heart  disease 

4 

2 

6 

Hypertensive  disease 

4 

4 

8 

Ischaemic  heart  disease 

96 

70 

166 

Other  forms  of  heart  disease 

■  18 

19 

37 

Cerebrovascular  disease 

36 

42 

78 

ether  diseases  of  circulatory  system 

15 

6 

21 

Pneumonia  . . . 

■  . . .  32 

37 

69 

Bronchitis  and,  emphysema 

15 

3 

18 

i^thmd  . . 

— 

1 

1 

Other  diseases  of  respiratory  system 

— 

3 

3 

Peptic  ulcer 

2 

1 

3 

Appendicitis 

- 

1 

1 

Intestinal  obstruction  and  hernia 

2 

3 

5 

Other  diseases  of  digestive  system 

2 

5 

7 

Nephritis  and  nephrosis 

1 

- 

1 

Hyperplasia  of  prostate 

2 

- 

2 

Other  diseases,  genito-urinary  system 

•  - . 5  - 

7 

Diseases  of  musculo-skeletal  system 

2 

5 

7 

Congenital  anomalies 

.  -  1 . 

. T  ' 

2 

Other  causes  of  perinatal  mortality 

1 

- 

1 

Symptoms* and  ill  defined  conditions 

. .  3 

5 

8 

Motor  vehicle  accidents 

3 

3 

6 

All  other  accidents 

1 

2 

3 

Suicide  and  self-inflicted  injuries 

6 

1 

7 

All  other  external  causes 

1 

- 

1 

Total 

332 

291 

623 
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There  were  623  deaths,  306  of  which  occurred  in  the  75 
years  and  over  age  group  (49^). 


Deaths  by  Age  and  Sex 

Under  4  weeks  75  ^ 

4  weeks  -  1  year  1-34  35-44  45-54  55-64  65-74  Over 


Male 

3 

2 

5 

11 

16 

54 

106 

135 

Female 

2 

1 

5 

5 

17 

23 

67 

171 

Total 

5 

3 

10 

16 

33 

77 

173 

306 

It  is 

interesting 

to  note  that 

from 

the  35- 

-44  group 

1  onwards 

the  number  of  deaths  is  appioximately  doubled  in  each  succeeding 
ten-year  period  and  that  in  the  55-74  range  there  are  nearly 
tv;ice  as  many  male  deaths  as  female  160:90,  the  figure  of 
course  levelling  out  in  the  over  75  year  group 

Twenty  per  cent  of  deaths  occurred  in  the  working  years 
15-64, 


Cancer  accounted  for  20^0  of  all  deaths  and  '\6%  of  these 
deaths  were  due  to  lung  cancer  i.e.  J>%  of  all  deaths.  The 
deaths  from  lung  cancer  were  three  times  as  many  in  males  as 
females  (15*5)»  Cancer  of  the  stomach  accounted  for  of 
all  deaths,  again  more  common  in  males  than  females  (15*6), 

Deaths  from  Cancer  by  4ge  and  Sex 

Total  15-24  25-34  35-44  43-54  55-64  65-74  Over  75 


Male 

64  1 

1 

2 

5 

12 

26 

17 

Female 

61 

- 

3 

8 

9 

25 

16 

Total 

125  1 

1 

5 

13 

21 

51 

33 

Coronary  Heart 

Disease 

Deaths  by  Age 

&  Sex 

- 

Total  35-44 

45-54 

55-64 

65-74 

Over  75 

Male 

96  4 

6 

22 

28 

36 

Female 

70 

1 

3 

14 

52 
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As  will  be  seen,  this  condition  affects  males  more  than 
females  in  all  age  groups  below  75  years  of  age,  in  the  45-54 
age  group  six  times  as  many  males  as  females «  This  is  the  age 
group  when  the  earlier  strivings  should  be  crowned  with  success 
but  it  seems  that  the  stress  of  the  fight  takes  its  toll; 
instead  of  the  realisation  of  ambition  comes  death,  for  one 
in  every  three  cases  of  coronary  artery  disease  die  in  the 
first  attack. 

It  has  been  stressed  previously  the  close  correlation  between 
this  disease  and  smoking.  How  many  deaths  from  coronary  artery 
disease  are  preventable? 


INFECTIOUS  DISE;j5ES 


Scarlet  Fever 
V/hooping  Cough 
Measles 
Dysentery 

Meningo-coccal  infection 
Food  Poisoning 
Ophthalmia  Neonatorum 
Jaundice 

Acute  Meningitis 
V/hooping  Cough 


1971  1970  1969 

7  5  7 

43  2  3 

35  438  54 

2  6  19 

1 

267 
1  1 

276 
1 


-As  -will  bo  seen,  there  were  nearly  9  times  as  many  cases  of 
whooping  cough  in  197^1  as  in  19^9  and  1970.  This  incidence  was 
noted  ip  other  Areas.  In  St.  Faith’s  and  Aylsham  the  maximum 
number. ...notified  vjero  in  Reepham,- Attlebridge,  Felthorpe  and 
adjoining  villages  -  26  cases. 


Incidence  by  Age  and  Sex 


Under  1  yr. 

1-2  2-3  3-4  4-5 

5-6 

6-7 

7-8 

8-9  9-10 

Over  10 

Male 

1 

-  2  2  4 

2 

2 

1 

1 

1 

- 

Female 

3 

-  3  .  T..  - 

4 

4 

3 

4 

1 

4 

Total 

4 

-  5-3 

.6 

6 

4 

5 

2 

4 
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Of  the  43  notified  cases: 

were  fully  immunised  by  primary  course  but  received  no  booster 
were  fully  immunised  in  "1970,  no  booster  dose  being  required 

t 

was  fully  immunised  in  19^3  and  did  receive  a  booster  dose  in 

1963 

had  refused  immunisation 
1  was  incompletely  immunised 
8  had  no  reccrds  available 


23 

8 

1 

2 


Clinically  all  these  children  showed  signs  and  symptoms  of  •  _ 
whooping  cough.  Only  one  was  seriously  ill.  Two  cases  had 
bacteriological  examination  but  this  was  negative,  but  a  virus 
infection  was  found.  Though  the  symptoms  closely  resembled 
whooping  cough  it  was  finally  decided  that  the  infection  was 
probably  not  due  to  Bordatella  pertussis  -  the  causal  organism 
of  whooping  cough,  but  to  a  virus  giving  the  same  symptomatology. 
This  view  v;as  expressed  in  other  areas  of  the  county,  where 
similar  outbreaks  vjere  noted,  showing  an  incidence  of  approximately 
nine  times  the  number  of  cases  recorded  the  previous  year. 

Measles 


The  figures  demonstrate  the  "alternate  year"  epidemic 
nature  of  this  disease. 


Tuberculosis 

Pulmonary 
N  on-Pulmonary 


1971 

Male 

Female 

Total 

.  112 

87 

199 

18 

33 

51 

130 

120 

250 

1970 

Male 

Female 

Total 

103 

82 

CO 

17 

32 

49 

122 

1l4 

236 

During  '197'!  eight  nov/  cases  were  notified  (4  male  pulmonary), 
3  female  pulmonary  and- "I  male  non-pulmonary) .  _ 


Two  cases  were  removed  from  the  register  during  the  year  ( 1 
male  pulmonary  died  and  1  female  pulmonary  left  the  area) .  There 
v/ere  seven  inv;ard  transfers  (3  male  pulmonary,  3  female  pulmonary 
and  1  female  non-pulmonary) ,  One  case  was  returned  to  the  register 
(male  pulmonary). 
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PREVENTION  OF  INFECTION 


Norfolk  County  Council  via  the  School  Health  Service  and 
the  Child  Health  Clinics  provides  immunisation  and  vaccination 
against  whooping  cough,  diphtheria,  tetanus,  poliomyelitis, 
smallpox,  rubella  (German  Measles)  and  tuberculosis.  The- 
general  practitioners  provide  this  service-  also,  with  the 
exception  of  tuberculosis  vaccination.  Rubella  vaccination 
is  provided  for  girls  in  their  thirteenth  year.  As  is  known, 
rubella  infection  or  even  contact  v/ith  a  case  can,  in  an 
expectant  mother,  cause  damage  to  the  developing  baby.  It 
is  therefore  important  to  -provide-  this  protection  in  early 
teenage  so  that  good  immunity  can  develop. 

The  Joint  Committee  on  Vaccination  and  Immunisation 
reporting  in  mid-197'1  stated  that  vaccination  against  smallpox 
need  not- now  be- recommended -as  a  routine  procedure  in  early 
childhood.  Travellers  to  and  from  areas  where  smallpox  is 
ondcmic  should  be  protected  by  recent  vaccination,  as  should 
those  members  of  the  public  services  likely  to  come  into 
contact  v/ith  cases  of  smallpox. 

The  following  tables  show  the  work  down  in  the  preventive 
field  by  the  General  Practitioner  and  the  Departmental  Medical 
Officers, 
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General  Practitioners 


Type  of 

1964 

Others 

Vaccine 

Course 

1971 

1970 

1969 

1968 

1967 

Under  I6 

Total 

Diphtheria/ 

Primary 

89 

629 

197 

21 

4 

8 

948 

Tetanus  and 
V/hooping  Cough 

Reinforcing 

- 

- 

- 

- 

46 

14 

60 

Diphtheria/ 

Primary 

5 

. 

35 

11 

54 

Tetanus 

Reinforcing 

- 

- 

- 

6 

400 

151 

557 

Tetanus 

Primary 

- 

1 

- 

- 

■  3 

9 

^13 

Reinforcing 

- 

- 

- 

2 

26 

203 

231 

Diphtheria 

Primary 

- 

- 

- 

- 

- 

- 

- 

Reinforcing 

- 

- 

- 

- 

- 

- 

- 

Measles 

Primary 

- 

284 

87 

112 

64 

4 

551 

Reinforcing 

- 

— 

- 

- 

- 

- 

- 

Rubella 

- 

- 

- 

- 

- 

47 

47 

10  - 


C.D.M.O. 
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Type'  of’ 

-  • 

.  1964 

Others 

Vciccinc 

.  Course  1971 

1970 

1969 

1968 

1967 

Under  I6 

Tota^ 

Diphtheric!/ 

Primary 

68 

8 

2 

78 

Tetanus  and 

• 

V/hooping  Cough  Reinforcing 

— 

— 

2 

— 

1 

— 

3 

Diphtheria/ 

-  Primary- 

21 

21 

Tetanus 

Reinforcing 

— 

— 

— 

— 

403 

79 

482 

•  f 

Diphtheria 

Primary 

- 

- 

- 

- 

3 

■  _ 

3 

Reinforcing 

- 

- 

- 

- 

23 

— 

23 

Tetanus 

Primary 

- 

- 

- 

- 

1 

- 

1 

Reinforcing 

- 

- 

- 

- 

2 

47 

49 

Measles 

Primary 

- 

10 

12 

22 

- 

78 

Reinforcing 

- 

- 

- 

- 

- 

— 

- 

Rubella 

- 

- 

- 

- 

- 

279 

279 

POLIOMYELITIS 

-  G.P's 

Year 

•  of  Birth 

1971 

1970 

1969 

1968 

1964 

Others 

Type  of  Vaccine  Course 

1967 

Under  I6 

Total 

Sabin 

Primary  88 

611 

199 

18 

36 

10 

962 

(oral  vaccine 

)  Reinforcing 

— 

— 

— 

3 

488 

138 

631 

C.D.M.O. 

Sabin 

Primary 

— 

63 

7 

— 

30 

— 

102 

(oral  vaccine 

)  Reinforcing 

— 

— 

2 

•• 

455 

136 

391 

11 
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SMALLPOX  -  G.P«s 

.  Age  wh-en  vaccinated 


Primary 

Vaccination 

0-3 

mths 

2 

3-6 

mths. 

6 

6-9  9-12 

mths  o  mths . 

2  1 

1  yr. 

89 

2-4 

yrs. 

202 

5-16 

yra . 

44 

Total 

346 

Re-Vaccination 

- 

- 

-  - 

- 

6 

143 

149 

Totals 

2 

6 

2  1 

89 

208 

187 

495 

).M.O. 

Primary 

Vaccination 

’  - 

- 

-  - 

37 

25 

16 

78 

Re-Vaccination 

- 

- 

-  — 

- 

- 

- 

- 

Totals 

37 

25 

16 

78 

B.C.G.  Vaccination 

As  previously  stated,  Norfolk  County  Council  via  the  School 
Health  Service  offers  protection  against  tuberculosis  to  children 
in  their  thirteenth  year.  The  following  table  shows  the  work 
done  in  this  field  by  the  School  Medical  Officers. 


Number  of  children  eligible  252 

Number  of  acceptances  207 

Number  of  children  Heaf  tested  .  202 

Number  of  tests  read  — ’l8-3 . 

Number  of  tests  positive  26 

Number  of  tests  positive 

(previous  ’vaccination)  9 

Tuberculin  index  15 *7^ 

Number  vaccinated  147 
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Child  Health  Clinics 


Details  of  the  Child  Health  Clinics  provided  by  Norfolk 
County  Council  are  given  below.  At  the  clinics  'babies  are 
examined  by  Medical  Officers  trained  in  Developmental  Paediatrics 
so  that  the  earliest  deviation  from  normal  development  may  be 
detected  and  referred  to  the  general  practitioner  for  treatment 
or  further  investigation.  Immunisation  against  whoopiing  cough, 
diphtheria  and  tetanus  is  given,  also  vaccination  against  smallpox 
and  measles.  Health  Education  talks  are  given  and  films  are 
shown.  Clinics  are  held  at  the  following  villages  at  the  times 
stated: - 


Aylsham 

Ian  Sears  Clinic 

Every  Friday  (Doctor  in 

attendance  1st  &  3rd  Fridays). 

Caws ton 

Memorial  Institute 

First  Tuesday  each  month. 

Old  Catton 

Parish  Hall 

Second  and  last  Wednesday 
each  month.  (Doctor  attends 

last  Wednesday) 

Drayton 

Village  Hall 

First  and  Third  Monday  each 
month.  (Doctor  attends  3rd 
Monday) . 

Felthorpe 

Church  Room 

Second  Tuesday  each  month. 

Foulsham 

Frost  Hall 

Last  V/ednesday. 

Hellesdon 

Community  Centre 

Every  Monday,  Doctor  attends 

1 st ,  2nd  and  4th  Mondays . 

Horsford 

Parish  Hall 

Second  Thursday. 

*  Horsham  St .Faith 

Mission  Room 

Last  Thursday  each  month. 

*  Horstead 

Church  Room 

Second  Tuesday  each  month. 

*  Rackheath 

Village  Hall 

Second  Thursdav  each  month. 

V 

*  Reepham 

Birchara  Institute 

Second  Friday  each  month. 

Salhouse 

Village  Hall 

Last  V/ednesday  each  month. 

Spixv/orth 

Methodist  Church 

Hall 

First  and  Third  Thursday, 

(Doctor  attends  5rd  Thursday). 

Sprowston 

Methodist  Church 

Every  Friday.  (Doctor  attends 

Hall 

2nd  and  4th  Fridays). 

Tavorham 

Village  Hall 

First  Thursday  and  3rd  Wednesday 
(Doctor  attends  3rd  V/ednesday) . 

The  clinics 

are  held  -from  2  p.ra,  'to  4  p.m.,  the  health  visitor 

is  in  attendance. 

The  clinics  marked 

*  the  Medical  Officer  visits 

occasionally;  at 

the  other  clinics  the 

Medical  Officer  attends  as 

stated. 
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HOUSING  . - 

Council  House  Dwellinp:s 

24  New  dwellings  were  completed  in  197^  -  18  units  in  a 
warden  supervised  scheme  and  6  bungalows.  There  is  still  a 
great  need  for  more  council  house  dwellings n 

Improvements 

No  council  houses  v;cre  improved  under  the  discretionary 
grant  scheme  in  197'!  •  Now  that  the  mains  drainage  echemes 
are  progressing  so  well  it  is  anticipated  that  many  of  the 
older-type  council  houses  will  be  brought  up  to  modern  standards. 

Private  Development 

In  this  field  building  went  ahead.  During  197^1  704  dwellings 
v;ere  completed  by  private  enterprise  and  520  were  under  construction. 


In  conclusion  I  would  like  to  thank  the  Staff  of  the  Rural 
District  Council,  especially  the  Public  Health  Department  and 
the  Surveyor's  Department  for  their  kindness  and  ever-ready 
help,  also  the  Staff  of  the  Health  Office  for  their  assistance 
in  the  production  of  this  Report.  I  am  grateful  to  the  members 
of  the  Public  Health  Committee  and  to  the  Council  for  their 
support  and  for  the  interest  taken  in  the  work  of  the  Department. 

I  have  the  honour  to  be 
Your  obedient  servant 

Lydia  McMurdo 
L.R,C,P,,  M.R.C.S.,  D.P.H. 
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ANNUAL  REPORT 
of  the 

CHIEF  PUBLIC  HE.4LTH  INSPECTOR 
(B.J.  Palmer,  M.A.P.H.I.) 
for  the  year  ended  3'^st  December  197^ 


Mr.  Chairman,  Ladies  and  Gentlemen, 

I  have  pleasure  in  presenting  my  Annual  Report  on  the  work  of  the 
Public  Health  Department  for  the  year  197"' • 

No  staff  changes  occurred  during  the  year  which  was  an  extremely 
busy  one,  principally  in  the  field  of  housing.  Here  the  survey  of 
all  property  in  the  district  was  continued  and  the  practice  of  informing 
householders  on  the  survey  visit,  of  improvement  grants  available,  did 
help  to  accelerate  the  number  of  applications  for  grants.  The  survey 
when  completed  will  enable  the  remaining  slum  clearance  programme  to 
go  ahead  very  qiickly  when  the  Council's  house  building  programme  gets 
under  way  again. 

Preparatory  work  for  proposed  work  study  procedures  for  your 
Manual  V/orkers  absorbed  a  not  inconsiderable  amount  of  the  departments 
time  and  it  was  regretted  that  no  tangible  result  was  forthcoming  by 
the  end  of  the  year. 

I  wish  to  thank  you  Mr,  Chairman  and  Members  of  the  Public  Health 
Committee  for  your  guidance  and  support  and  to  Chief  Officers  and 
staff  of  the  Council's  other  departments  for  their  co-operation  and 
assistance, 

Finall5’-  my  thanks  also  to  all  members  of  ray  department  for  their 
hard  work  and  loyal  service  throughout  the  year. 


I  have  the  honour  to  be. 

Your  Obedient  Servant 

B.J.  PALMER 

Chief  Public  Health  Inspector. 
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PUBLIC  HEilLTH  DEPi\RTMENT 


STAFF 


Medical  Officer  of  Health 

LYDIA  McMURDO,  L,P.C.P.,  M.R.C.S.,  D.P.H. 

Chief  Public  Health  Inspector  and  Inspector 

under  Petroleum  Acts 

B. J.  PALI-IER,  M.A.P.H.I. 

Deputy  Chief  Public  Health  Inspector: 

D.R,  PARR 

District  Public  Health  Inspectors: 

D.  FRIEND,  M.A.P.H.I. 

C. R.  HOWES,  M.A.P.H.I. 

H.W.  17ATERS 

Meat  Inspector: 

J.  V/AIiCER,  M.A.H.I. 

Student  Public  Health  Inspector: 

T.E.  ROBINSON 

Clerical  Staff: 

MRS.  P.  BARBER 

MRS.  A.  V/ATTS  (till  3.12.71) 

MISS  J.  SHERMAN  (from  I.II.71) 
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Section  1  -  Saniiary  Circumstances 
Inspections  and  Visits 

The  foll(5v/ihg  table 'gives  a 'picture  of  the  v;ork  of  the  Department 
throughout  the  year.  *  Like  former  years  the  major  portion  of  your 
Inspectors  time  is  devoted  to 'Housing,  Improvement  Grants,  Meat  and 
Poultry  Inspection  and  matters  dealing  v/ith  refuse  collection  and 
disposal.  '  ■  ■  •  ■  •  .  ... 

SUMMilRY  OF  INSPECTIONS  AND  VISITS  MADE  DUPING  THE  YEI^ 

Inspections  under  the  Public  Health  Acts  ..  ..  . 1111 

Inspections  under  the  Housing  Acts  ......  .  3098 

Improvement  Grant  Visits  -  Work  in  Progress  .,  ..  ..  2915 

Improvement  Grants  -  Final  Visits  ..  . .  ..  ’  152 

Improvement  Grants  -  Survey  Visits  ......  ..  ..  ..  ..  ..  721 

Visits  in  connection  with  Keeping  of  Animals  ,,  ..  .  25 

Inspections  of  Moveable  Dv/ellings  ......  . .  21 

Visits  to  Infectious  Disease  Cases  .  ,,  ..  ..  ..  ..  78, 

Visits  under  Offices,  Shops  and  Railway  Premises  Act  .  225 

Visits  in  connection  with  Rats  and  Mice  ..  . . .  ..  112 

Visits  to  Dairies  ..  ..  .....  ..  ..  .  ..  19 

Inspections  of  Meat  Shops  . . .  ..  ..  66 

Visits  in  connection  with  Unsound  Food  ....  ..  ..  228 

Inspections  of  Bakehouses  (With  Pov/er)  ....  .  *  3- • 

Inspections  of  Bakehouses  (V/ithout  Pov;er)  ..  ..  ..  1 

Inspections  of  Provision  Shops  ........  ..  197 

Inspections  of  Fried  Fish  Shops  ........  ..  ..  20 

Inspections  of  Ice  Cream  Shops  ........  ..  ..  82 

Inspections  of  Restaurant  Kitchens  . .  85 

Ins]pcctions  under  Shop  Acts  . .  1 

Inspections  of  Factories  (With  Power)  .......  ..  ..  ..  238 

Inspections  of  Factories  (Without  Pov;er)  .  4 

Visits  to  Outworkers  Premises  ..........  ..  ..  25 

Visits  in  connection  with  Scavenging  ....  . . .  IO63 

Inspections  of  Sev/ers  . .  6 

Visits  to  Schools  . . .  . . .  ..  I6 

Visits  in  connection  with  Housing  Qualification  Certificates  ..  50 

Visits  for  tailing  samples  of  Water  ......  •«  . .  153 

Vists  re  V/ater  Supplies  ..  ,,  ,.  ..  .,  ..  . .  192 

Inspections  under  Petroleum  Acts  ......  .  495 

Other  Visits,  Interviewing  Ovmers  etc.  . .  ..  ..  958 

Inspections  under  Food  Hygiene  Regulations  . . . .  693 

Inspections  of  Public  Conveniences  ..  ..  . .  ..  ..  2 

Visits  under  Clean  Air  -£'iC t.®  .0  ..  .0  o.  o«  ..  ..  ».  ..  .♦  210 

Visits  under  Noise  Abatement  Acts  ..  ..  ..  ..  ..  ..  ..  ..  235 

Visits  under  Animal  Boarding  Establishment  Acts  ..  .  17 

Visits  to  Slaughterhouses  ..  ..  ..  ..  ..  ..  ..  >.  ..  ..  ...  II69 

Visits  for  taking  Ice  cream  samples  ......  ..  .  7 

Visits  to  Poultry  Establishments  ........  •«  ..  .  413 

Visits  under  Civic  Amenities  Act  ........  ..  ..  .....  ..  55 

Visits  re  Swimming  Pool  Samples  ........  ..  ..  ..  ..  ..  44 

f  O  («t>  •  *  -  *• 
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SUMKkOT  OF  INSPECTIONS.  AND.  VISITS  DURING  THE  YEAR  (CONTINUED) 


Visits  under  Scrap  Metal  Acts  . 12 

Visits  under  V/aste  Foods  Order  ..  . .  6 

Visits  under  Agricultural,  Safety  and  Welfare  Act,  . .  1 

Visits  to  Licensed  Premises  •.  . . .  15 

Visits  under  Market  Stalls  and  Delivery  Vehicles  Act  . .  , .  . „  89 

Visits  under  Litter  Act  ,«  .  . . .  ..  ..  4 


-15,330 


V/ater  Supplies  ... 

Samples,  continued  to  be  regularly  taken  from  food  premises  with 
bore  supplies-  such  a.s  slaughterhouses,  poultry  establishments,  vegetable 
packing  stations  and  also  from  a  Hospital,  All  samples  were  found  to 
be  satisfactory. 

Sv;imming  Pools 

There  is  one  private  indoor-  ho-ated  sv;imming  pool  within  the  district 
situated  at  Red  House  Farm  School,  Buxton,  used  not  only  by  the  pupils 
and  staff  but. also  by  several  of  the  local  primary  schools  and  various 
associations. 

Inspection  and  sanjiing  of  the  pools  water  is  carried  out  weekly. 
Initially  as  a  result  of  these  regular  visits  it  was  found  necessary 
for  im.provements  to  be  made  to  the  chlorination  system  and  advice 
had  to  be  given  to  the  users  of  the  pool  regarding  wearing  of  bathing 
hats  and  showering  before  entering  the  pool.  These  recommendations 
coupled  with  efforts  m.ade- by  the  staff  responsible  for  the  pool  have 
led  to  a  steady  improvement  in  the  quality  of  the  swimming  pool  water. 

Noise 


This  aspect. of  environmental  pollution  was  beginning  to  assume 
greater  significance  o.nd. to  try  and  forsoe  problems  before  they  arose, 
plans  deposited  for  approval  under  Building  Regulations  and  Planning 
v/ere  subject  to  scrutiny  by  your  Inspectors  for  this  particular  aspect 
and  observat ions,. made -where  appropriate. 

One  large  factory  adjacent  to  a  residential  development  which 
operated  24  hours .per .day  was  the  subject  of  complaints  regarding 
noise  and  vibration  from  large  air  compressors  causing  disturbance 
to  nearby  residents.  ■  The  noise  and  vibration  was  affecting  a  small 
number  of  people  who  were  unable  to  sleep  at  night.  Remedial  measures 
were  put  in  h.and  .on  the  recommendation  of  the  com.pressor  manufacturers 
v/ithout  achieving. a  satisfactory -outcome  and  it  became  necessary  late 
in  the  year  to  engage  the  services  of  Noise  Consultants  to  -advise  on 
further  measures,  the  factory  -ov/ners  and  yourselves  to  contribute 
towards  the  cost,  -  The  problem  v;as -.unresolved  by  the  end  of  the  year. 
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PefUGG 


The  death  occurred  of  Mr.  G.  Opperan  one  of  your  refuse  lorry 
drivers,  v/ho  was  involved  in  an  accident  with  a  car  whilst  collecting 
refuse  from  a  property  in  Taverham.  An  inquest  was  held  and  a 
verdict  of  ’Accidental  Death'  was  returned »  Mr.  Opperan  was  a 
loyal  and  conscientious  worker  and  one  v/ho  was  and  is  sadly  missed. 

A  v/cckly  collection  service  operates  throughout  the  district  and 
the  bulk  of  domestic  refuse  continues  to  increase.  704  new  houses 
v/ere  completed  which  added  to  the  amount  to  be  collected. 

The  service  operating  for  the  collection  of  a.rticles  too  big 
for  the  normal  .collecting  service  dealt  v/ith  57^  requests  as  against 
340  during  the  previous  year,  A  sample  of  the  articles  removed 
here  indicates  that  we  are  now  in  the  age  of  throw  away  and  replace, 
ajs  in  past  years  many  of  these  articles  would  have  been  sold  secondhand 
and  found  ready  buyers. 

During  the  early  part  of  the  year  we  participated  in  a  scheme, 
along  v/ith  other  interested  parties,  for  the  clearance  of  litter 
from  the  river  banks.  In  addition  to  a  small  financial  contribution 
v;c  supplied  the  plastic  liners  and  removed  40  full  bags  which  v/ere 
deposited  from  the  lighter  engaged  on  this  v/ork  at  a  suitable  point 
in  the  district. 

It  v/as  disappointing  that  work  study  methods  for  the  refuse 
collection  services  h£id  not  been  brought  into  operation  by  the  end 
of  the  year.  Much  preparatory  work  had  been  completed  within  the 
department  but  although  a  scheme  had  been  promised  by  the  Autumn  by 
the  Norfolk  County  Council  V/ork  Study  section,  this  did  not  materialise. 

The  practice  of  suspending  the  refuse  collection  service  during 
the  first  two  v/eeks  in  iiugust  to  enable  your  workmen  to  have  the  major 
portion  of  their  holiday  at  that  time  v/o-s  continued.  Plastic  bin 
liners  v/ere  left  at  each  household  for  the  storage  of  rcfise  during 
this  period.  Once  again  public  co-operation  was  excellent  and 
very  few  complaints  were  received. 

Regretfully  due  to  financial  consideration  it  was  found  not 
possible  to  introduce  the  pla.stic  bin  liner  method  of  refuse  storage 
and  collection  and  we  had  to  continue  with  our  ' skep  system'  method, 
with  its  'normal'  number  of  complaints  in  windy  weather. 
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PvofusG  Disposal 

Refuse  is  disposed  of  by  controlled  tipping.  Buxton  tip 
became  full  during  the  first  o^uarter  of  the  year  and  a  new  neo.rby 
v/orked  out  gravel  pit  was  hired  as  a  replacement.  The  existing 
tips  at  Great  V/itchingham  and  Rcepham  were  also  still  in  operation, 
V/ith  the  purchase  of  the  Volvo  tractor  at  the  end  of  1970  it  was 
found  possible  during  the  year  under  reviev/  to  operate  all  tips 
at  a  very  high  standard  and  the  new  tip  at  Mayton  gives  me  great 
satisfaction  in  the  way  it  is  being  operated.  Experience  has 
shovm  that  if  a  tip  is  operated  in  accordance  with  recommended 
procedure  that  the  incidence  of  punctures  in  tyres  assumes  a  very 
minor  problem. 

All  tips  are  open  for  tipping  by  householders  as  required 
under  the  Civic  Amenities  ^ict  and  no  large  scale  abuse  has  occurred. 

Joint  discussions  with  the  neighbouring  authorities  of  Norwich, 
Blofield  and  Elegg  and  Forehoe  and  Henstead  on  the  question  of 
combining  forces  for  refuse  disposal  were  continued.  Consultants 
v/ere  engaged  and  they  issued  an  interim  report  in  September  and  a 
final  draft  was  in  preparation  by  the  end  of  the  year. 

Cesspool  Emptying 

The  number  of  loads  here  was  again  slightly  lower  and  it  can  now 
be  confidently  stated  that  the  peak  demands  on  this  service  have 
passed.  Sewers  were  com.pleted  in  Taverham  and  Salhouse  early  in 
the  yeon  creating  extra  demands  for  emptyings  to  facilitate  sewer 
conjiections  but  this  is  one  which  we  are  only  too  happy  to  meet, 

V/ith  the  commencement  of  sewers  in  the  parishes  of  Horsham  and 
Nev/ton  St,  Faith,  Spixworth  and  Rackhcath,  it  is  obvious  that  on 
.their  completion  the  number  of  loads  removed  v/ill  decrease  very 
significantly, 

Nev/  charges  came  into  operation  on  1st  April  and  those  made  a 
considerable  impact  on  office  administrative  work  and  reduced 
a.dministrative  charges  to  this  service  by  a  not  insignificant  amount. 


Cesspool  Emptying 
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Below  are  particulars  of  loads  removed  from  Cesspools  over  the 


years  19^2  to  197'!  •- 


1962  . 8,808  loads 

1963  . 9,904  loads 

1964  . .  8,374  loads 

1963  . 10,327  loads 

1966 . 10,901  loads 


1967  _ _ 

1968 

.  10,707  loads 

1969 . . 

1970  . . 

1971  . 

Rodent  Control 


No  new  procedures  were  adopted  for  this  service  and  it  continued 
to  operate  satisfactorily. 

The  following  details  are  taken  from  the  Annual  return  for  1971 
as  submitted  to  the  Ministry  of  Agriculture,  Fisheries  and  Food, 

Non- Agricultural  Agricultural 


Total  No,  of  properties 
(including  nearby  premises) 
inspected  following 
notification 

1286 

2 

Number  infested  by  (a)  Rats 

774 

2 

(b)  Mice 

133 

- 

( a)  Tota.l  number  of  properties 

inspected  for  rats  and/or 
mice  for  reasons  other  than 
notifications  i.e.  survey_ 

833 

2 

(b)  Numbers  infested  by  (i)  Rats 

63 

2 

(ii)  Mice 

12 

— 
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OFFICES,  SHOPS  .dMD  R'.IIA'/AY  PREMISES  ACT,  I963 


356  premisGS  were  registered  under  this  Act  by  the  end  of 
the  year,  225  v/ere  fully  inspected  end  a  total  of  11  informal 
notices  were  served*’  The  principal  items  which  were  not 
being  complied  with  were  as  follov/s:- 

No  Abstract  of  the  ^i-ct 
Inadequate  provision  for  Clothing 
Inadequate  provision  for  drying 

outdoor  clothes 
Absence  of  thermometers 
Ina.dequate  Washing  facilties 
Inadequate  artificial  lighting 
Inadequate  Sanitary  Accommodation 
Inadequate  heating 
Inadequate  first  aid  equipment 
Inadequate  seating  for  employees 
Repairing  floor 

Inadequate  supply  of  drinking  water 
By  the  end  of  the  year  none  of  the  11  notices  were  outstanding. 
3  accidents  were  notified. 

The  first  occurred  in  a  warehouse  when  a  Storekeeper  cracked 
a  bone  in  his  left  foot  when  a  wringer  fell  on  it.  The  second 
accident  also  involved  a  v;arohousoman  vi/ho  fractured  an  ankle 
whilst  on  the  tailboard  of  a  lift  up  truck.  He  was  supporting 
a  sectional  coal  bunker,  vihen  he  lost  balance  and  the  section 
fell  on  his  leg.  The  third  accident  involved  a  shop  assistant 
v/ho  cut  his  leg  on  a  knife  which  was  sticking  out  from  under 
the  counter. 

All  these  accidents  were  investigated  and  verbal  advice 
given  but  no  legal  action  v;as  taken. 


10 


1 

4 

5 
1 

3 

2 

7 

1 

3 

1 
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The  following  table  is  an  abstract  of  the  Annual  Report  as 
submitted  to  the  Ministry  of  Labour: - 

Registrations  and  General  Inspections 

Premises 


registered 
during 
the  year 

Registered  Premises 
Total  No.  receiving  general 

Registered  inspection 

Class  of  Premises 


Offices  7 

77  32 

Retail  Shops  5 

222  163 

V/holosale  Shops,  VJarehouses  2 

34  17 

Catering  Establishments, 

open  to  the  public,  canteens  3 

21  11 

Fuel  Storage  Depots  - 

‘■■  2  2 

Total  number  of  employees 
covered  by  registration  -  13^9- 
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F.'vCTORIES  .;CT  I96I 


No»  on  V/ritten  Occupiers 

Register  Inspections  Notices  Prosecuted 


Premises 


(i)  Factories  in  which 
Sections  1,2,31^+  e.nd 

6  are  to  be  enforced 

■  -by  -Local  Authorities  .  14 

(ii)  Factories  not  included 
in  (i)  in  which  section 

7  is  enforced  by  the 

Local  Authority  273 

(iii)  Other  premises  in  v/hich 
Section  7  is  enforced 
by  the  Local  Authority 
( excluding  Outworkers^ 
premises)  35 


4 


Nil 


228 


35 


Nil 


Nil 


324 


Cases  in  which  Defects  were  found: - 


267 


Nil 


No  of  Cases  in  which  Defects  were  found 

To  H.M.  By  H.M. 

Found  Remedied  Inspector  Inspector 


V/ant  of  Cleanliness 


Outwork 

Nature  of  VJork 

V'earing  apparel 
malting  etc. 


No.  01  Outworkers  in  August  list 
List  required  by  Section  133/ "1 54 


62 


No. of  instances  of  v/ork 
in  unwholesome  premises 

Nil 
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Slum  Clearance 


SECTION  II  -  HOUSING 


One  outside  inspection  v;as  made  during  the  year,  this  being 
held  in  connection  with  a  rov/  of  three  condemned  houses  and 
proposals  for  their  renovation.  The  question  of  their  demolition 
or  renovation  was  complicated  by  the  fact  that  they  were  in  a 
proposed  Conservation  Area,  The  fa.te  of  these  houses  was  still 
unresolved  at  the  end  of  the  yeo.r, 

ji-ction  taken  was  as  follows: -- 

Number  of  houses  considered  at  Time  and  Place  Meetings:  37 

Number  of  houses  awaiting  arrangement  of  Time  and  Place  Meetings:  9 

Num.ber  of  houses  in  respect  of  which  Closing  Orders  were  made:  2 

Number  of  houses  in  respect  of  vjhich-  Demolition  Orders  ivere  made:  32 


Number  of  houses  vacated:  27 

Number  of  houses  demxOlished:  18 

Number  of  houses  closed:  2 

Number  of  houses  with  Demolition  or  Closing  Orders  rescinded 

after  houses  made  fit:  3 


Summary  of  Action  talcen  during  the  year 

Once  again  I  have  to  report  that  as  far  as  positive  action 
was  concerned  in  dealing  v/ith  bad  housing  in  the  district  it  was 
again  a  standstill  year.  No  concerted  inspections  were  carried 
out  by  the  Sub-Committee  owing  to  lack  of  progress  in  Council  House 
building.  On  the  credit  side  the  survey  of  property  in  the  district 
VIOLS  continued  and  up  to  da.to  records  of  our  older  housing  stock  will 
enable  the  slum  clearance  programme  to  go  ahead  quickly  when  a  more 
favourable  climate  predominates. 
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Summary  of  Action 

taken 

etc. 

during 

the 

last 

10  years 

1962 

1262 

1964 

1963  1966 

1967  1968 

1969  1970 

1971 

Total 

1. 

Number  of  Houses 
inspected  by 

S  ub- C ommi 1 1  e  e 

36 

38 

6 

nil 

13 

64 

8 

43 

nil 

3 

231 

2. 

Houses  considered 
at  Time  and  Place 
Meeting 

39 

61 

l4 

4 

27 

72 

37 

49 

31 

37 

391 

3. 

Houses  considered 
as  suitable  for 
Clearance  Areo. 

4. 

Demolition  Orders 
made 

50 

49 

16 

nil 

21 

47 

32 

27 

20 

32 

294 

3. 

Closing  Orders  made 

8 

3 

4 

3 

3 

6 

11 

3 

3 

2 

34 

6, 

Under  talking  to 
repair  accepted 

6 

3 

4 

3 

16 

7. 

Undertaking  not 
to  rolet  accepted 

— 

3 

2 

— 

1 

— 

— 

3 

2 

— 

13 

8, 

Total  number  of 
houses  on  which 
decisions  made 

58 

37 

28 

3 

30 

53 

43 

41 

27 

37 

379 

9. 

Houses  vacated 

76 

33 

33 

24 

21 

28 

43 

4l 

18 

27 

346 

10. 

Houses  repa.ired 
as  a  result  of  an 
undertal-cing 

17 

— 

3 

-  • 

1 

3 

—  •• 

3 

— 

17 

43 

11, 

Houses  demolished 
after  service  of 
Demolition  Orders 

63 

66 

31 

38 

19 

30 

4o 

20 

39 

18 

384 

12. 

Unfit  houses 

demolished 

voluntarily 

13 

2 

1 

— 

— 

16 

^3- 

Demolition  and 
Closing  Orders 
rescinded 

1 

— 

3 

4 

2 

6 

7 

3 

3 

3 

34 

14. 

Houses  closed 

-r 

po 

11 

11 

4 

2 

3 

6 

3 

3 

2 

83 

13. 

Total  number  of 
houses  finally 
dealt  v/ith 

130 

77 

68 

47 

24 

42 

33 

32 

49 

40 

364 
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IMPBOTOIia^JT  GRANTS 


During  the  year  the  Ceuncil  approved  proposals- for-  Improvement 
Grants  in  respect  of  144  houses  and  the  promised  grants  amounted  to 
£92,023.^0,  6  a.pplications  were  refused. 

\7ork  at  92  houses  was  completed  during  the  year  and  the 
amount  paid  was  £59 1 306.36. 

Approval  was  given  for  Standard  Grants  in  respect  of  65 
houses,  the  maximum  amount  of  grants  that  could  be  paid  was 
£13?5S5-72.  1  application  was  refused  as  work  was  completed 

before  approval. 

\7ork  at  71  houses  was  completed,  and  the  amount  of  grants 
paid  was  £14,073-38. 

The  same  happened  in  this  field  as  in  1970  in  that  the 
number  of  grants  approved  nearly  doubled  78  to  l44  and  the  number 
of  houses  where  work  was  completed  nearly  trebled  33  to  92,  a  very 
satisfying  trend.  V/ith  Standard  Gronts  the  previous  years  down¬ 
ward  trend  continued  70  to  65  in  grants  approved  and  83  to  7I  in 
properties  where  work  was  completed. 

This  aspect  of  your  Inspectors  v;ork  absorbed  a  very  large  ' 
amount  of  their  time  but  it  is  a  very  v/orthwhile  and  necessary 
burden  and  a  very  rewarding  one.  It  is  very  gratifying  to  see 
and  be  involved  in  the  work  of  transforming  a  poor  old  house  into 
a  modern  well  appointed  home.  The  District  Inspectors  deal  with 
the  initial  enquiry,  inspection,  advice  on  works  required,  checking 
applications,  preparations  for  reporting  to  Committee  and  when 
approved  supervise  the  work  in  progress  until  completion.  This 
proves  to  bo  a  very  effective  v;ay  of  dealing  with  these  in  that 
ovjncrs,  architects  and  builders  only  deal  with  one  Inspector  and 
this  ensures  a  satisfactory  service  to  the  public.  In  addition, 
your  Inspectors  are  known  in  the  District,  they  are  responsible 
for  and  the  public  knovj  who  to  contact  and  with  their  knowledge 
of  the  housing  conditions  are  able  to  give  first  hand  advice. 

The  general  criticism  of  being  passed  from  department  to  department 
for  advice  most  certainly  does  not  apply  in  this  field. 
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Section  III  Inspoction  and  Supervision  of  Food 

Slaup;Iitorhouses  and  Meat  Inspection 

There  were  three  licensed  slaughterhouses  in  the  district,  at 
which  the  inspoction  of  carcases  is  in  the  main  carried  out  by 
your  Meat  Inspector.  The  number  of  animals  slaughtered  shov/s 
a  dccrea.so  over  that  of  the  previous  years  but  this  is  due  to 
the  closure  during  1970  of  the  large  slaughterhouse  at  Cawston. 
The  slaughter  figures  at  the  three  remaining  establishments 
actually  increased  over  their  throughput  for  1970. 


1971 

1970 

1969 

Total  Animals  Slaughtered 

49,862 

59,228 

74,818 

Number  of  Carcases  inspected 

49,862 

59,228 

74,818 

V/eight  of  meat  condemned 

34  tons 

7  cwt. 

44  tons 

68  tons 
l4  cwt. 

Number  of  overtime  hours 
v/orked  by  the  Inspectors 

365^:  hours 

627^  hours 

886-^  hours 

14  li  cences  were  issued  to  Slo.ughtermen  under  the  Slaughter 
of  Animals  Act,  1958. 
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The  following  table  gives  particulars  of  carcases  inspected  with 
those  found  to  be  affected  v/ith  disease: 


Cattle 

Cov/s 

Calves 

Sheep 

and 

Lambs 

Pigs  Goats 

Number  killed  ) 

Number  Inspected) 

2712 

127 

1445 

3132 

42 , 446 

52 

All  Diseases  except 

Tuberculosis  and 

Cysticcrci 

V/holo  carcases  condemned 

6 

3 

32 

13 

250 

— 

Carcases  of  which  some  part 
or  organ  was  condemned 

240 

48 

2 

61 

5,431 

— 

Percentage  of  the  number 
inspected  affected  with 
disease  other  than 
tuberculosis  and  cysticerci 

40.16?:$ 

3.74?$ 

2.36?^ 

13o38?$ 

Tuberculosis  only 

\/holc  carcases  condemned 

— 

— 

— 

— 

4 

— 

Carcasses  at  which  some  part 
or  organ  was  condemned 

— 

— 

— 

— 

134 

— 

Percentage  of  the  number 
inspected  affected  with 
tuberculosis 

.32^ 

Cysticerosis 

• 

Carca.sos  of  which  some  part 
or  organ  was  condemned 

— 

— 

— 

— 

— 

Carcases  submitted  to 
troattmont  by  refrigeration 

3 

— 

— 

— 

— 

— 

Generalised  and  totally 
condemned 

— 

— 

— 

— 

— 

— 

Percentage 

.or/o 

— 
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Poultry  Inspection 

There  are  7  poultry  establishments  v;ithin  the  district,  two 
of  which  are  large  establishments  breeding  and  rearing  their  own 
birds  for  slaughter. 

On  1st  August  the  Slaughter  of  Poultry  (Humane  Ccniitions) 
Regulations  1971  came  into  operation  and  these  provided  for:- 

( a)  ‘Poultry  awaiting  slaughter  not  to  be  subjected  to 
unnecessary  pain  or  distress,  protected  from  bad 
v/eather  and  slaughtered  as  soon  as  possible 

(b)  Maximum  periods  for  hanging  birds  prior  to  slaughter 
or  stunning 

(c)  Minimum  periods  which  must  elapse  before  birds  are 
immersed  in  scalding  tank  or  plucked  after  slaughter 
by  cutting  neck. 

These  requirements  v;ere  being  observed  in  all  establishments 
’within  the  district. 


I  am  pleased  to  record  that'  no  complaints  were  received  during 
the  year  in  respect  of  any  birds  processed  within  the  district. 

1,  Number  of  poultry  processing  premises  within  the  District:  7 

2,  Number  of  visits  to  these  premises:  4l3 

3.  Number  of  birds  processed  during  the  year:  2,019,663 

4,  Number  of  birds  inspected:  5,803 

5.  Type  of  birds  processed  -  Turkeys,  Ducks,  Hens,  Broilers,  Capons 

6.  Number  of  birds  condemned: 


Turkeys 

10,843 


Hens 


Canons 


48 


Total  - 


10,896 
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Food  and  Drup;s  Act  1933 

Three  complaints  were  received  during  the  year  relating  to  food 
purchased  in  shops  within  the  district  and  these  concerned: - 

(1)  Mouldy  -fruiLt  pie  . . 

(2)  Insects  (PaocGvptcra  or  boeklice)  in  packets  of-- 
semolina  and  tapioca 

•  • 

(3)  Insect  (not  identifiable)  in  packet  of  frozen  steaklets. 

In  each  case  you  decided  that  a  warning  letter  be  sent  to 
persons  responsible.  - •  .  .  —  . . 

Informal  letters  were-  sent  to  -four ‘shopkeepers-  drawing  their 
attention  to  the  fact  that  some  of  their  stocks  of  perishable 
foodstuffs  were’ being  offered  for  sale  outside  the  dated  limits 
recommended  by  the  manufacturers.  Follow  up  visits  indicated 
tha.t  the  letters  were  having  the  desired  effect  and  that  the 
shopkeepers  concerned  v/ere  checking  these  foods  more  carefully. 

Food  Hygiene  (General)  Pogulations  1970 

Two  informal  notices  were  served  on  occupiers  of  premises  and 
all  work  requested- was- -carried  o-ut.befgre  the  end  of  the  yoar.--,-.  ■ 

The  good  standard  operating  in  food  shops  in  previous  years  v;as 
maintained. 

Food  Hygiene  (Market,  Stalls  a.nd  Delivery  Vehicles)  Pegulations  I966 

Six  informal  notices  under  these  Regulations  were  served  and 
in  all  cases  the  necessary  remedial  action  was  taken  by  ov/ners. 

The  one  common  factor  to  all  these  notices  v/as  the  absence  of  the 
persons  name  and  address  being  displayed  on  the  vehicles. 
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CONDEMNED  FOOD 

The  following  gives  particulars  of  other  food  condemned  at 
Shops  and  other  premises  during  the  ycar:- 

Tins  of  Meat . . . .  ,,  375 

Tins  of  Fruit  . . 1407 

Tins  of  Soup . .  ,,  388 

Tins  of  Baked  Beans/Spaghotti  , .  . ,  .  376 

Tins  of  Vegetables  ,,  ,,  ,,  . . 1391 

Tins  of  Fish .  . . .  ,,  58 

Tins  of  Fruit  Juice  ..  ..  . . .  I32 

Tins  of  Milk/Pice/Macaroni  etc,  ,,  .  287 

Tins  of  Custard  ..  ..  . .  87 

Bacon .  . . .  ..  .  ..  ..  ..  788^  lbs. 

Choose  ..  ..  . . .  .  169^  lbs. 

FROZEN  FOOD 

294.  Blocks  of  Ice  Cream- 
164  lollipops  etc, 

454  pkts,  of  Fish 
77  pkts.  of  Chips 
61  pkts.  of  Pastry 
179  pkts,  of  Mousse  etc. 

21 4  pkts,  of  Vegetaibles 
39  pies 

203  pkts.  Moat 
7  Chickens 
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Petroleum  (Regulations)  Acts  1928  and  1936 


Part  2 


Licences  were  issued  as  follows 

Petroleum  Spirit  146 

Carbide  Stores  3 

Cellulose  Stores  3 

132 


During  the  year  2  nev;  licences  for  Petroleum  Spirit  were  issued 
and  4  discontinued. 

The  use  of  Coltishall  disused  Pailvi/ay  Station  for  the  transfer 
of  North  Sea  Gas  condensate  from  road  to  rail  tankers  was  discontinued 
during  the  year  when  the  permanent  installation  provided  at  North 
v/alsham  was  completed. 


Pet  Animals  Act  1931 

8  registrations  were  issued  by  the  Council,  These  were 
inspected  and  found  satisfactory. 

Animal  Boarding  Establishments  Act  19^3 

7  establishmicnts  were  licensed  by  the  Council,  These  were 
inspected  and  found  to  be  satisfactory. 
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ANNUAL  REPORT 
of  the 

ENGINEER  AND  SURVEYOR 

R.H.Colver,  Chartered  Engineer 

M.I.Mun.E.,  M.I.P.H.E.,  A.M.B.I.M. ,A.Inst.¥.P.C. 

Mr . Chairman,  Ladies  and  Gentlemen, 

I  am  pleased  to  again  have  the  opportunity  to  present  my 
Annual  Report  for  the  year  ended  31st  December, 1971. 

1971  was  a  busy  and  exacting  year.  The  efforts  of  the  Department 
to  maintain  their  record  of  progress  with  the  Council’s  programme 
for  the  provision  of  main  drainage  are  increasingly  affected  by  the 
pressures  of  routine  work.  The  continual  growth  of  the  district,  and 
the  demands,  not  unjustified,  by  the  public  for  a  wider  and  better 
scope  of  services  brings  additional  work  to  all  Departments  of  the 
Council,  and  not  least  to  the  technical  ones.  Ue  were  fortunate 
that  there  were  very  few  staff  changes  within  the  Department  during 
the  year.  Constant  staff  changes  have  a  very  considerable  effect 
on  the  efficiency  and  morale  of  any  organisation,  and  seriously 
damage  the  continuity  of  any  working  programme.  I  believe  it  is 
most  important  to  offer  the  best  possible  staff  conditions  and 
opportunities  in  order  to  minimise  such  effects. 

It  was  gratifying  to  see  a  commencement  of  work  on  sewerage 
schemes  at  Spixworth  and  St. Faith’s  and  later  in  the  year  at  Rackheath. 
Although  there  are  a  number  of  schemes  still  required  in  the  district, 

I  believe  that  this  Council  can  congratulate  itself  on  the  progress 
that  has  been  made.  It  is  interesting  to  note  that  work  in  Spixworth 
started  within  a  few  weeks  of  the  date  given  to  the  parish  2  years 
earlier,  and  follovjing  their  representations  after  the  extremely  wet 
winter  of  I968/69. 

The  re-organisation  of  Local  Government  has  increasingly  exercised 
the  minds  of  all  involved  in  the  service  -  both  members  and  officers. 

In  February  1971  the  Government  published  a  IRiite  Paper  setting  out 
their  proposals  for  re-organisation,  and  this  was  followed  in  November 
with  the  presentation  of  a  Bill  in  Parliament.  Although  the  contents 
of  this  Bill  contained  certain  major  alterations  to  the  contents  of 
the  earlier  VRiite  Paper,  many  would  still  question  the  loss  of  some 
important  functions  at  the  second  tier  level.  Unless  the  second  tier 
authorities  can  be  seen  to  have  a  worthwhile  and  effective  range  of 
functions,  there  must  be  grave  doubts  whether  the  new  District  Councils 
will  have  the  opportunity  to  provide  a  worthwhile  career  for  technical 
officers.  This  danger  will  increase  if  the  Government’s  proposals  for 
the  re-organisation  of  sewerage  and  water  services  are  finally 
implemented. 
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I  was  again  elected  to  serve  on  the  National  Council  of  the 
Association  of  District  Council  Surveyors,  and  I  was  also  privileged 
to  act  as  Chairman  of  the  Norfolk  Surveyor's  Association  for  the 
year  197l/72.  My  Deputy,  Mr. J.S.Bettridge,  had  the  honour  to 
serve  as  Chairman  of  the  Eastern  and  East  Anglian  Region  of  the 
Association  of  District  Council  Surveyors  during  1971.  Such 
positions  provided  numerous  opportunities  to  enter  into  the 
technical  work  of  Local  Government  on  a  wider  scale  with  benefit 
to  this  Authority,  and  I  am  grateful  to  the  Chairman  and  Members 
of  the  Council  for  their  continued  support  and  assistance.  I  would 
thank  all  members  of  my  Department  for  their  hard  work  during  the 
year,  and  for  their  conscientiousness  and  good  spirit,  I  would 
couple  with  this  my  appreciation  for  the  help  and  co-operation  I 
have  received  during  the  year  from  my  fellow  officers  in  all 
departments. 
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^iFF 

ENGINEER  AND  SURVEYOR 

DEPUTY  ENGINEER  AND  SURVEYOR 
ASSISTANT  ENGINEER  AND  SURVEYOR 

ENGINEERING  SECTION: 

Engineering  Assistants 

Resident  Engineer 
Works  Superintendent 
Clerk  of  Works  (Permanent) 
Clerk  of  Works  (Temporary) 

D-Iaintenance  Engineer 
Technical  Assistants 

Junior  Technical  Assistants 

BUILDING  CONTROL  SECTION: 

Senior  Building  Inspector 
Building  Inspectors 

Trainee  Building  Inspector 
General  Assistant 
Clerk/Draughtswoman 

GENERilL  OFFICE 

Senior  Administrative 

Assistant 

General  Assistant 

Secretary/Shorthand  Typist 

Typist/Receptionist 

Clerical  Assistant 


R.H.COLVER,C.Eng. ,M.I.Mun.E. ,M.I.P.H.E 
A.M.B.I.M. ,A.Inst.W.P.C. 

J .  S .  BETTRIDGE F .  I  ."P .  H .  E .  , 

K.  A. BROOKS,  F.I.P.H.E. 


A. R. MINNS 
R.W. HICKS 

C.  HUNTER 

D. J. SAUNDERS 
K.GILINT 

G. C. BROWN 

R.B.BANYARD  (to  51.3.71) 

H .  W .  Rj'.WLINGS ( from  25.10 .71 ) 

E. D. GROUT 

D.J. BETTS 
J.D. CORPS 

P.LANGMEllD 

A.JENNISON  (from  31.8.71) 

R.N.Bi.RRETT,  M.I.B.C.O. 

W. KEIGHLEY,  A. M.I.B.C.O.  ,Tech.I.A.iwS. 
G.D.HilVHQNS,  A. M.I.B.C.O. 

R.SEIiM  (from  2.8.7l) 

'F.C.GARROD  (to  11.7.71) 

MRS. M. LEAH  (from  l6.8.7l) 


C.J.BARDTOLL 
G. JOHNSON 
MISS  J.M.H/iRM/^N 
MRS . C . SKINN 
MRS.  D.M.  BROW 
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1.  SmiERI.GE  AND  SET-JAGE  TRMTI»'IENT 

1.1.  The  following  notes  indicate  the  progress  which  has  been 

made  during  the  year  with  the  Council's  programme  for  the 

provision  of  main  drainage  in  the  district. 

(a)  Central  Parishes  Scheme  -  Phase  I  -  Drayton,  Taverham  and 

Horsford 

This  major  project  was  brought  to  a  satisfactory  con¬ 
clusion  in  January,  with  the  completion  of  the  final  sections 
of  sewer  in  the  parish  of  Taverham.  The  connection  of 
properties  to  the  new  scheme  went  ahead  very  satisfactorily, 
and  by  the  end  of  the  year  more  than  2,000  had  been  connected. 

(b)  Central  Parishes  Scheme  -  Phase  II  -  Spixworth  and  St. Faiths 

Tenders  were  invited  for  this  phase  of  the  scheme  in 
March,  and  construction  work  had  commenced  in  both  villages 
before  the  middle  of  June.  Satisfactory  progress  was  made 
by  both  contractors,  and  by  the  end  of  the  year  there  were 
indications  that  the  project  would  be  completed  x^ell  within 
the  contract  period  of  21  months. 

(c)  Central  Parishes  Scheme  -  Phase  III  --  Folthorpe,  Frettenham 

and  Hainford 

It  x^as  possible  before  the  end  of  the  year  to  make  a 
start  on  the  design  work  for  the  sewerage  systems  to  serve 
these  three  villages,  x-jhich  will  complete  the  final  stage 
of  this  comprehensive  scheme  serving  eight  villages  in  the 
central  area  of  the  district. 

(d)  Salhouse  Scheme 

Excellent  progress  \jd.s  maintained  on  the  contract  for 
this  scheme  from  its  commencement  in  June  1970,  and  the 
whole  of  the  project  was  completed  before  the  end  of  April. 

The  subsequent  connection  of  individual  properties  to  the 
sewerage  system  has'  proceeded  satisfactorily,  and  by  the 
end  of  the  year  a  total  of  262  properties  had  been 
■connected. 

(e)  Rackhcath  Scheme 

Authority  to  invite  tenders  for  this  project  was 
received  in  December  1970.  Unfortunately,  this  co-incided 
with  a  substantial  volxmie  of  work  arising  from  the  schemes 
for  Spixworth  and  St. Faith's,  but  the  preparation  of  tender 
docxnnents  x-rent  ahead  as  quickly  as  possible,  with  the 
invitation  of  tenders  in  July.  There  v;as  a  short  delay 
in  the  acceptance  of  the  tender  arising  from  increases  in 
cost  since  the  original  estimates  had  been  prepared,  but 
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(e)  Rackheath  Scheme  (continued) 

x^rork  x^as  finally  coimnencGd  early  in  November,  and 
by  the  end  of  the  year  a  substantial  start  on  the  x^ork 
had  been  made. 

(f)  Cax^ston  Scheme 

Tox^ards  the  end  of  the  year  it  xvas  possible 
for  a  start  to  be  made  on  the  preparation  of  outline 
proposals  for  a  scheme  to  serve  the  village  of  Cax-jston 
together  xnrith  Eastgate  and  Southgate. 

1.2r  In  addition  to  these  major  projects,  the  Department  has  also 
dealt  XflTith  a  number  of  proposals  for  small  sexier  extensions  in 
various  parts  of  the  district.  A  scheme  for  the  provision  of 
sexrers  to  serve  the  Caxfston  Road  area  of  Aylsham  xras  under 
construction  at  the  beginning  of  the  year  and  xfas  successfully 
completed  in  March.  A  small  extension  to  serve  Sproxrston 
Court,  in  the, parish  of  Sprox-xston,  x^as  undertaken  and  completed 
in  November,  and  detailed  proposals  for  the  provision  of  a 
sexrerage  system  to  serve  the  Hotel  Eiger,  on  the  outskirts  of 
Sproxxston,  were  completed  by  the  end  of  the  year, 

1.3.  By  the  end  of  the  year  the  Department  had  completed  the 
design  work  for  extensions  to  the  Foulsham  Sexfago  Treatment 
Works,  which  are  necessary  in  order  to  accept  sexfage  flox-xs 
from  adjoining  parishes  in  the  Mitford  and  Launditch  Rural 
District. 

1.4.  During  the  year  proposals  for  improvements  and  alterations 
at  the  Aylsham  Treatment  Works  xxere  prepared  and  tenders  xxere 
invited  in  December.  These  xxorks  provide  for  the  completion 
of  the  concrete  access  road  to  the  works,  and  the  installation 
of  mechanical . screening  plant  at  the  inlet. 

» 

1.5.  Following  lengthy  negotiations  xxith  the  developer,  the  Council 
finally  agreed  to  take  over  and  maintain  a  small  sewage  treatment 
plant  which  has  been  provided  to  serve  a  nexix  residential  estate 
at  Levishaw  I4anor,  Buxton.  It  was  unfortunate  that  the  original 
developer,  with  X'Xhom  the  Council  had  been  negotiating,  went  into 
liquidation  in  February  1971.  At  this  time  the  plant  -was  still 
not  operating  properly,  but,  vxith  the  co-operation  of  the 
manufacturers  of  the  equipment,  these  problems  were  resolved 

and  the  Council  finally  agreed  to  adopt  the  treatment  plant 
and  pumping  station  with  effect  from  31st  July. 
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1.6,  The  mechanical  sludge  pressing  equipment  at  Belaugh,  the 
first  of  its  type  in  Norfolk,  has  always  been  of  considerable 
interest  to  other  local  authorities,  and  ever  since  the  plant 
was  brought  into  use,  I  have  been  happy  to  provide  officers 
and  members  of  adjoining  authorities  with  the  opportunity  to 
inspect  the  equipment,  I  am  sure  that  this  has  been  of 
considerable  use  to  other  authorities,  and  indeed  the  exchange 
of  views  during  such  visits  has  been  of  benefit  to  ourselves. 
Similar  arrangements  were  made  for  one  or  two  parties  to 
visit  Belaugh  during  1971  and  the  plant  has  been  of  particular 
interest  to  Bereham  U.D.C.  where  similar  equipment  is  being 
installed  at  their  new  works.  A  regional  meeting  of  the 
Association  of  District  Council  Surveyors  was  held  in  Norfolk 
in  September,  and  a  visit  to  the  Belaugh  works,  attended  also 
by  the  Chairman  of  the  Council,  was  inclided  in  the  programme. 

1.7,  Throughout  the  year  discussions  have  continued  with  the 
various  parties  involved  over  the  treatment  of  sewage  from 
Broads  cruisers,  A  considerable  amount  of  work  has  been 
undertaken  by  a  Working  Party  of  the  Norfolk  Surveyors' 
Association  in  conjunction  with  representatives  from  the 
boat  owners  and  boat  hiring  organisations.  It  would  seem 
that  by  the  end  of  the  year  many  of  the  technical  problems  had 
been  resolved,  and  during  1972  a  number  of  cruisers  will  be 
fitted  with  new  equipment  on  an  experimental  basis.  It  is 
intended  to  carry  out  detailed  tests  of  the  toilet  contents  in 
order  to  assess  the  problems  that  could  arise  in  dealing  with 
these  at  the  various  treatment  works  in  the  area.  Meetings 
have  been  held  with  all  the  yard  owners  in  the  Council's  area 
who  will  be  involved. 

1.8,  Very  early  in  the  year  investigations  into  complaints  of  smell' 
from  the  sewerage  system  in  the  vicinity  of  Hellesdon  Mill  re¬ 
vealed  that  there  had  been  corrosion  of  the  concrete  manholes 

and  sewers  in  this  locality  caused  by  the  septic  conditions 
arising  from  the  lengthy  retention  of  sewage  in  the  rising  main 
from  Drayton.  A  great  deal  of  work  had  to  be  undertaken  during 
the  year  to  investigate  the  full  extent  of  this  problem,  and  to 
seek  a  satisfactory  solution.  Investigations  throughout  the 
district  subsequently  revealed  that  there  were  similar  pro  lems 
in  a  number  of  other  sewerage  systems  where  there  were  lengthy 
retention  periods.  By  the  end  of  the  year  I  believe  that  the 
problem  had  been  largely  overcome.  At  Drayton  chlorination 
equipment  has  been  installed,  and  in  the  case  of  a  number  of 
other  pumping  stations  in  the  area  the  problem  has  been  resolved 
by  regular  lime  dosing.  Because  of  the  work  we  had  undertaken 
in  this  district,  I  was  asked  to  write  and  present  a  paper  on  the 
subject  to  the  Association  of  District  Council  Surveyors'.  The 
subsequent  publication  of  this  paper  proved  to  be  of  considerable 
interest  to  engineers  from  many  parts  of  the  country  who  had 
similar  problems,  and  our  own  work  has  benefited  from  an  exchange 
of  views  and  discussion  with  a  number  of  my  colleagues. 
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1.9  During  1971  tho  Norfolk  County  Council's  Highways 
Department  commenced  work  on  the  construction  of  sewers  for 
highway  drainage  in  the  parishes  of  Hellesdon  and  Sprowston. 

It  has  been  necessary  to  arrange  close  co-operation  on  tho 
site  of  those  works  in  order  to  avoid  any  interference  or 
damage  to  this  Council's  foul  sewerage  system.  In 
addition  a  number  of  meetings  have  been  held  with  officers 
of  the  Highways  Department  concerning  their  proposals  for 
Sprowston  and  the  possibilities  of  provision  being  made  in 
this  system  for  the  drainage  of  surface  water  from  the 
industrial  areas  to  tho  north  west  of  the  Salhouso  Road,  The 
County's  proposals  in  this  part  of  the  district  are  complex, 
involving  a  major  outfall  from  Sprowston  to  tho  north,  and 
at  the  end  of  tho  year  no  final  proposals  had  been  completed. 

1.10  I  am  pleased  to  be  able  to  report  that  the  results  of  all 
samples  of  final  effluent  taken  during  the  year  from  the 
Council's  main  treatment  works  have  been  very  satisfactory, 
and  in  all  cases  well  within  the  conditions  of  consent  for 
the  discharge. 

1.11  At  the  very  end  of  the  year  officers  from  the  County  Council's 
Work  Study  unit  commenced  their  investigation  into  the  work 
undertaken  by  tho  Department's  outside  staff  with  a  view  to  the 
future  implementation  of  a  bonus  incentive  scheme  for  those 
employees . 
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2.  l/YiTER  SUPPLY 

2.1.  On  the  1st  April, 1971)  this  Council's  water 

undertaking  serving  the  western  half  of  the  district,  was 
handed  over  to  the  extended  Norwich  Corporation  Water 
Department.  In  view  of  the  fact  that  this  Council's 
responsibility  has  now  ceased  in  respect  of  this  service, 
I  have  not  included  the  usual  statistical  information 
in  this  report.  I  think  it  is  fair  to  say  that  the 
change  was  undertaken  smoothly,  although  there  were  some 
minor  problems,  and  some  confusion  for  individual  members 
of  the  public.  The  department  was  involved  in  a  fair 
amount  of  work  in  the  handing  over  of  drawings,  records 
and  files,  and  in  particular,  of  course,  the  actual 
equipment  and  installation. 
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3.  MISCELLiVNEOUS  WORKS 


3.1*  During  tho  year  the  department . has  been  involved  in  ■  ■ 

numerous  miscellaneous  works  throughout  tho  district. 
Alterations  to  part  of  the  existing  garage  accommodation 
at  Frettenham  Depot  were  undertaken  early  in  tho  year  to 
provide  a  now  workshop,  and  towards  the  end  of  tho  year 
design  work  commenced  on  proposals  for  major  improvements 
and  extensions  at  tho  Frettenham  Depot.  Those  works  will 

. include  the ■ provision  of  nev7  garage  accommodation,  depot 

offices  and  toilet  accommodation,  etc. 

3.2.  The  department  has  undertaken  a  substantial  amount  of 

work  in  connection  with  street  lighting  proposals  for  various 
parishes  in  the  district.  Detailed  proposals  for  street 
lighting  in  Drayton  were  completed  and  tenders  invited  for 
the  work  during  October.  Outline  schemes  were  prepared 
for  tho  villages  of  Horsford,  Spixworth  and  Tavorham,  but 
in  all  throe  cases  the  parishes  decided  not  to  proceed 
for  the  time  being.  ‘Proposals  for  the  improvement  of  the 
lighting  system  in  Catton  have  been  under  consideration,  and 
it  is  intended  shortly  to  proceed  with  work  in  Church  Street 
and  St. Faith's  Road.  Proposals  have  also  been  agreed  for 
the  provision  of  some  additional  lighting  in  tho  village  of 
■  Cawston. 

3.3*  To  assist  the  Housing  Department  vrith  proposals  for  the 

sale  of  land  at  Marsham  for  private  development  we  spent  some 
time  on  survey  work,  and  the  design  of  road  and  sewer  details’. 

3.4.  The  Council  has  agreed  in  principle  that,  subject  to 

suitable  negotiations  with  developers,  they  will  bo  prepared 
to  take  over  the  maintenance  of  amenity  areas  on  new 
residential  estates.  This  work  will  be  undertaken  by  direct 
labour  from  this  department  who,  at  the  same  time  will  have 
responsibility  for  the  maintenance  and  cutting  of  similar 
areas  on  tho  Council's  own  housing  estates. 
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4.  DEVELOPMENT  AND  BUILDING  CONTROL 


4.1.  During  the  year  2,098  applications  were  submitted  under 

the  Town  and  Country  Planning  Acts  and  the  Building  Regulations, 
Table  1  indicates  the  annual  number  of  applications  received 
since  1962, 


Table  1  -  Applications  Received 


1962 

1963 

1964 

1965 

1966 

1967 

1968 

1969 

1970 

1971 

|l819 

2077 

2138 

1936 

1882 

1865 

2023 

1920 

1980- 

1  ■  ' 

-2098 

4.2.  During  the  year  704  new  dx^ellings  were  completed,  and  at 

the  end  of  the  year  520  new  dwellings  wore  in  course  of  erection. 
The  first  figure  includes  19  new  Council  dwellings  which  were 
completed  during  the  year.  Table  2  indicates  the  annual  number 
of  now  dxirellings  completed  since  1962. 


Table  2  -  New  Dwellings  Completed 


1962 

1963 

1964 

1965 

1966 

1967' 

1968 

1969 

1970 

1971  I 

510 

1 

i 

469 

441 

738 

767 

597 

1020 

. 

717 

458 

704 

4.5»  Although  the  figures  above  do  not  indicate  a  very  considerable 

rise  in  the  number  of  applications,  the  work  of  building  control 
becomes  increasingly  more  complex.  It  is  interesting  to  note-  ■ 
that  over  this  ton  year  period  the  annual  number  of  site 
inspections,  under  the  Building  Regulations,  has  doubled. 

Certainly  this  function  brings  continual,  pressure  upon  those 
members  of  the  department  who  a.ro  directly  involved.  One 
particular  aspect  has  been  the  increasing  need  to  involve 
the  department's  engineering  staff  in  many  projects.  No  doubt 
because  of  the  increasing  cost  and  shortage  of  available  building 
land  developers  are  turning  to  sites  which,  in  the  past,  have 
been  considered  too  difficult,  or  too  expensive,  to  develop. 

This  often  involves  detailed  examAnation  of  ground  conditions 
and  the  checking  of  calculations  for  abnormal  foundations.  The 
increasing  need  for  people  to  extend  or  improve  their  existing 
property,  rather  than  move  to  a  larger  or  bettor  dwelling, 
is  another  factor  x/hich  frequently  moans  complicated  struictural 
alterations  involving  careful  assessment  and  chocking  of 
structural  calculations. 
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4.4.  During  the  year  the  Council  has  been  in  dispute  with  the 
Norfolk  County  Planning  Department  on  a  number  of  occasions 
in  respect  of  various  applications  in  the  district  for 
residential  development.  In  particular,  this  Council  has  been 
concerned  over  the  need  to  release  additional  land  for  residential 
development  in  the  villages  in  close  proximity  to  Norwich,  VJhilst 
I  would  accept  that  the  rise  in  the  cost  of  building  land  is  not 
due  entirely  to  any  shortage,  I  believe  that  the  amount  of  land 
actually  available  for  residential  development  in  the  Norwich 
area  docs  fall  short  of  requirements.  This  Council  has  been 
successful  in  obtaining  agreement  for  some  further  land  to  be 
released  in  the  villages  of  Korsford,  Spixworth  and  Salhouse, 

but  I  am  quite  sure  that  this  problem^  will  remain  with  us  for 
the  next  year  or  two,  and  that,  if  there  is  delay  in  the 
agreement  and  implementation  of  the  proposed  Structure  Plan 
for  the  area,  it  will  be  essential  for  the  County  Planning 
Committee  to  look  again  at  their  present  Interim  Settlement  Policy, 

4.5.  In  Ilarch  the  Council  prosecuted 'a  local  builder  for  failure 
to  submit  written  notice  under  the  Building  Regulations  in 
respect  of  various  building  operations  involved  in  the  development 
of  a  small  residential  estate  at  Buxton.  This  case  arose  from 

a  particularly  flagrant  breach  of  the  Building  Regulations.  The 
builder  concerned  was  developing  a  small  estate  containing 
15  dwellings,  Nork  on  the  majority  of  these  dwellings  had 
commenced,  and  in  certain  cases  some  of  the  dwellings  were 
completed  and  occupied,  despite  the  fact  that  no  written 
notice  had  been  received  by  the  Council  in  respect  of  any 
stage  of  the  work.  The  Council  prosecuted  in  respect  of  8 
offences.  The  builder  was  found  guilty  and  fined  £10  for 
each  offence.  I  believe  that  the  Council  was  fully  justified 
in  taking  this  case  to  Court,  and  the  resultant  publicity  in 
the  local  press  has  been  of  assistance  in  ensuring  that 
builders  in  the  area  do  comply  with  the  Building  Regulations. 

Apart  from  this  particular  case  there  have  been  a  number  of 
minor  infringements  of  the  Building  Regulations  during  the  year, 
but  these  have  been  successfully  dealt  v/ith  by  informal  action 
and  resolved  satisfactorily. 

4.6.  28  applications  for  relaxation  of  the  Building  Regulations 
were  received  and  considered  by  the  Council  during  1971.  Of 
these,  only  two  were  not  granted.  The  majority  of  these 
applications  were  in  connection  with  proposals  for  the  extension, 
alteration  or  improvement  of  existing  property,  and  indeed 

just  over  half  were  in  respect  of  the  Regulations  controlling 

the  zone  of  open  space  required  outside  the  window  of  a 

habitable  room.  Since  the  implementation  of  the  Building  Regulations, 
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4.6.  (cont) . 

the  Council,  through  their  Planning  Committee,  have,  by 
case  history,  set  certain  principles  in  respect  of  such 
applications.  In  particular,  the  Council  have  not 
normally  been  prepared  to  consider  relaxation  in  respect 
of  proposals  for  entirely  new  development.  I  believe 
that  the  small  number  of  refusals  to  relax  arises  in  part 
from  the  fact  that  developers  have  not  been  encouraged  to 
seek  a  relaxation  which  vjould  be  contrary  to  the  guide  lines 
established  by  the  Council  in  previous  cases,,  During  1971 
members  of  the  Department  of  the  Environment  visited  these 
offices  in  the  course  of  a  national  survey  of  building 
control  by  Local  Authorities,  and  I  was  satisfied  to  note 
that  our  policies  in  respect  of  relaxation  would  seem  to 
accord  very  closely  with  those  of  the  Department. 

• 

4.7.  During  the  year  6  new  site  licences  and  18  renewals 
were  issued  under  the  Caravan  Sites  and  Control  of 
Development  Act  I960.  There  are  three  major  licensed 
residential  sites  in  the  district  providing  179  standings 
as  follows:- 

Thc  Hall,  Stratton  Strawless  46 

Newtonvan  Park,  Newton  St. Faith  80 
Black  Hill,  Drayton  53 

179 

An  application  is  currently  under  consideration  for 
an  extension  to  the  site  at  The  Hall,  Stratton  Strawless. 

In  addition  there  is  a  licensed  holiday  site  at  Haveringland 
Hall  for  100  caravans. 
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STAFF  CILINGES  IN  1971 


iIRRIVALS  -  OFFICERS 

C 1 erk/ Draught  swoman 
Junior  Tochnical  Assistant 
Clerk  of  Works  (Tomporary) 

DEPARTURES  -  OFFICERS 


l6th  August, 1971 
91st  August, 1971 
25th  October, 1971 


Mrs.M.Loah 
Mr. Ae Jonnison 
Mr. M, Rawlings 


31st  March, 197l(RGtirGd)  Mr.R.B.Banyard  Clerk  of  Works  (Tomporary) 
11th  July, 1971  Mr.T.C.Garrod  Gonoral  Assistant 


ARRIVALS  -  WOREIIEN 


17th  May, 1971. 


Mr. F. Ellis 


Ma i n t  G  na nc  G  Engi ne  g  r ' s  Ma  t  g 
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APPENDIX  2 


SE\JEID1GE  AND  SEWAGE  TREATl^IENT 


The  following  table  indicates  the  additional  connections 
to  the  public  sewers  which  were  made  during  the  year:- 


■ 

'No.  of  prope 

During  1971 

rties  connected 

Total  on  the 
Scheme  31.12.71 

1.  AYLS'fLlM  TREATtlENT  WORKS 

. -  . .  -  • 

AYLSIDWI 

77 

1384 

MRSHi'Wl 

■  •  2 

95 

2.  BEIuiUGH  TREATMENT  WORKS 

BEKiUGH 

4 

39 

COLTISMLL 

20 

368 

HORSTE/xD 

14 

260 

SALHOUSE 

262 

262 

WROXID'iM 

8 

431 

from  SI-LxLLBURGH  R.D.C. 

HOVETON 

24 

714 

TUNSTELID 

5 

115 

•3.  BUXTON 

46 

46 

4.  POULSHiJvi 

3 

178 

5.  REEPHilH 

STAGE  1 

13 

293 

STAGE  2 

1 

116 

6.  GRE/iT  WITCHINGIKJyi  (part  only) 

13 

88 

7.  Discharged  to  NORWICH  CITY 

CATTON  and  parts  of 

HELLESDON  and  SPROWSTON 

172 

1894 

DlblYTON  (Hum  Road  Area) 

1 

194 

DRilYTON 

50 

567 

HELLESDON 

42 

3983 

HORSPORD 

354 

452 

SPROWSTON 

165 

3836 

TAVERHiAM 

319 

1062 
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1.  SGwa,2:c  Treatment  ¥orks 

Ay 1 sham 

Designed  for  6,000 

people 

Be  laugh  (N.E.Pari 

shes  Scheme)  10,000 

Buxton 

400 

Foul sham 

750 

Reopham 

1.500 

Great  Witchingham 

200 

2.  Sewage  Pumping  Stations 

Scheme 

Location  Pump  Output 

( gallons/ minute ) 

Aylsham/l'Iarsham 

Dunki rk , Ay 1 sham 

80 

Cawston  Road,Aylsham 

150 

^'^ylsham  Road,  Mar  sham 

85 

Foul sham 

Pockthorpe 

105 

N.E. Parishes 

Noal  -  Nroxham  -  Norwich  Road 

265 

No. 2  -  Horstead  -  The  Bridge 

No. 3  -  Coltishall  -  Central 

115 

Garage 

470 

No. 4  -  Coltishall  -  St. James 

No. 5  -  Coltishall  -  "Rising 

20 

Sun"  P.H. 

200 

No. 6  -  Coltishall  -  Anchor  Street 

:  40 

No. 7  -  Belaugh  -  Belaugh  Staithe 

40 

No. 8  -  Salhouse  -  Noodbastwick 

Road 

250 

Centra.1  Parishes 

Hum  Road,  Drayton 

30 

Loxf  Road, Drayton 

1,250 

Costessey  Lane,  Taverham 

500 

Dog  Lane,  Horsford 

400 

Pyehurn  Lane, Horsford 

50 

Snrowston 

No.l  -  Blue  Boar  Lane 

690 

No . 2  -  Hammond  Nay 

120 

No. 3  -  Roundtree  Nay 

No. 4  -  Dovedales,  North  Nalsham 

50 

Road 

10 

Great  Nitchingham 

The  Bridge,  Fakenham  Road 

30 

-15- 
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3.  Plants  Maintained  at  Council  Housing  Estates 


A,  Sowago  Troatmont 


Burgh  Serving  6  Council  dwellings 


Guostvjick 

Hainford 

Newton  St. Faith's 

Horsham  St. Faith's  -  Abbey  Road 

Horsham  St. Faith's  -  Norwich  Road 

Honingham 

Rackheath 

Swannington 

Heston  Longville 

Hood  Balling  -  Church  Lane 

B. Hat or  Supply 


6 

29 

17 

46  &  1  private  property 

19  1 

18 
49 

20  1 

12  4 

6 


Horstead 
Hood  Balling 


Frettonham  Lane 
Rod  Pits 


Serving  8  dwellings 
Serving  4  dwellings 
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SCHEMES  DEALT  IJITH  DURING  1971 

SEWEEaVGE  AND  SEILVGE  TREATMENT 


aylsh;.m 


AYLSH/iM 


Sewer  extension  and  pumping 
station  to  servo  existing  and 
proposed  development  in  the 
Cawston  Road  area  of  Aylsham. 

Alterations  and  extensions  at 
the  sewage  treatment  works. 


CENTRxlL  PARISHES 
SH\'JER.*GE  SCHEJ4E 
PH.1SE  1 


CENTR.iL  PARISHES 
SEtJERiiGE  SCHEME 
PHASE  II 


Supervision  of  contract  under 
construction  for  the  provision 
of  a  comprehensive  sewerage 

system  for  Drayton,  Tavorham 
&  Horsford. 

Comprehensive  sewerage  scheme  to 
serve  the  villages  of  Horsham 
and  Newton  St, Faith’s 
&  Spixworth. 


CENTRiiL  P.iRISHES  Comprehensive  sewerage  scheme 

SEHERiiGE  SCHEME  to  serve  the  villages  of 
PHASE  III  Felthorpc,  Frcttenham  &  Hainford 


CAHSTON 


Village  sewerage  scheme  and 
treatment  works. 


F0ULSH/.M 


Extensions  to  sewage  treatment 
works . 


GREAT  I'/ITCHINGEYM  Sewer  extension  to  serve 

residential  development. 


RiiCKHEATH  Village  sex^erage  scheme 

and  treatment  works. 


Supervision  of 
contract.  Work 
completed  -  March  1971. 

Detail  proposals 
prepared.  Tenders 
invited  -  Dec. 1971. 

¥ork  at  Tavorham 
completed  - 
January  1971. 

Preparation  of  contract 
documents.  Tenders 
invited  March  1971. 
Work  commenced  at 
Spixx'jorth  -  24th 
May  1971.  Work 
commenced  at  St. Faith's 
1st  June  ,1971. 

Preparation  of  draft 
proposa,ls  commenced. 

Preparation  of  draft 
proposals  commenced. 

Detail  proposals 
prepared. 

Tenders  invited. 

Work  commenced 
March  1971  and 
completed  -  April  1971. 

Preparation  of 
contract  documents. 
Tenders  invited 
July  1971.  Work 
commenced  8th  November 
1971. 
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SALHOUSE 

Village  sewerage  scheme  to  serve 
Salhouse.and  part  of  Rackheath 

Supervision  of 
contract  under 
construction.  Work 
completed  - 
April  1971. 

SPROWSTON 

Sewer  extension  to  serve 

Sprowston  Court. 

Detail  proposals 
prepared.  Tenders 
invited  -  August 
1971.  Hork 
completed  Nov. 1971. 

SPROVJSTON 

Provision  of  a  sewerage  system 
to  serve  the  Hotel  Eiger, 

Salhouse  Road. 

Detail 
,  proposals 
prepared. 

OTHER  UORKS 

DR.1YTON 

Village  Lighting  Scheme 

Detail  proposals 
prepared.  Tenders 
invited  October 

1971. 

FRETTEl^THilM 

DEPOT 

Provision  of  a  now  vehicle 
pit,  etc. 

Supervision  of 
work  under  construc¬ 
tion.  ¥ork  completed 
March  1971. 

FRETTEKfLvM 

DEPOT 

Alterations 

Detail  proposals 
prepared.  Tenders 
invited-  May  1971. 
Work  completed 

July  1971. 

FRETTEIIHi'A-I 

DEPOT 

Major  improvements  and  extensions. 

Draft  proposa.ls 
commenced. 

HORSFORD 

1 

Village  Lighting  Scheme 

i  .  1.  • 

Outline  proposals 
prepared. 

SPIX^JORTH 

Village  Lighting  Scheme 

Outline  proposals 
prepared. 

TAVERHiJI 

Village  Lighting  Scheme 

Outline  proposals 
preparedo 
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HOUSING  CQMivIITTEB  gPR  1971/72 

Mr.  E.  W.  Tr afford 

Major  J.  H.  Hackett 

Lt.Col.  F.  Ct  Atkinson 
Mrs ,  R,  A.  BirkUeck 
-  Mrs.  A.  Jo  M.  Brareton 
Mr.  A.  S.  Bunn 

Mr,  J.'J.  Burrows  -  • 

Rev.  A.  Carling 

Mr.  H.  E,  S,  Cooke 

Mr.  P.  J.-'Cranness  ■  ■  \- 

Mr.  Wo  Jc  Curtis 

Mro  A,  Y/’o  Doughty 

Mr.  R.  B.  Dyball 

Mr.  Mo  Evfing 

Mr.  H„  A.  Cillett 

Mr.  R.  E,  T.  Cumey 

Mrs,  0.  Haseltine 

Mr.  Ho  Jones 

Mrs,  L,  K.  Lincoln 

Mr,  Ho  E,  Percy 

Mr.  M,  C.  Pert 

Mr,  Go  B,  Price  ' 

Mr,  A,  Pumphrey 
Mr,  C.  A,  pye 
Mrs.  F,  M,  Roualle 
Mr,-D.  W,  Smithson 
Mr,  R,  J,  Spraggins 

Mrs,  D,  Stanv/ay  -  ^ 

Mrs,  V«-^E,  Tallowin 
Mr,  Co  So  Y/alls 


HOUSING  MANAGElvIEMr  SUB-COMLIITTEE  FOR  1973/72 


Chaiman 

Mrs,  'F,  Mo  -Roualle 

V  ic  e-Ch  airman 

Mr,  R,  J,  Spraggins 

Mrs.  A,  ..J,  M,  Brereton 
Mr.  Ho  Jones 

Mrs,  Lo  Ko  Lincoln 

Mrs.  D.  Stanv/ay 

Mr.  E,  W„  Trafford 
Major  J.  Ho  Hackett 

j  ex-officio 

The  Housing  Management  Sub-Committee  met  on.  25  occasions 

in  1971 


Chairman 

Vice-Chairman 
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H0U3JN&  DEPARTIvIEI^  ESTiiBLISHI^fflM: 

A.  C.  &ITTINS,  P.R.S.H.,  P.IoH.M.,  A.R.I.G.S.,  lVl.A.P.H.1. 

Housing  Offioer  Chartered  Surveyor 

J*  C»  HAGGiTH f  G-e  of  AeM«Il»Sv*Ha 
Deputy  Housing  Offioer 

S.  C.  HMMNT  ^ 

Housing  Surveyor  ,  ,  . 

MRS.  D.  EDLEY,  A.I.H.M.  .. 

Housing  Assistant 

M.  G.  JACKSON 

Architectural  Assistant 

S.  H.  PYGROET 

Rent  Collector/lnspector 

L.  H.  UTTING 

R^t  Collector/lnsp^tor 

G.  K.  BAYNES  '  ^ 

Clerk/^ent  Collector  , 

MRS.  S.  Do  KEY 

Secretarial  Assistant  ...  ... 

MRS.  So  Y.  HINDRY  ,  .  ,■ 

clerical  Assistant 

B.  J.  SEVfflLL  ' 

Clerical  Assistant/Trainee 
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U^RQDUCTIQN 

1  •  It  gives  me  pleasure  to  present  to  the  Housing  Committee  my  report 
on  the  work  of  the  Committee  and  the  Housing  Department  in  1971* 

In  presenting  the  report  on  similar  lines  to  previous  years,  it  is 
hoped  thereby  to  give  Members  some  knowledge  of  what  has  been 
achieved  and  to  compare  the  1971  position  v/ith  preceding  years. 

2.  The  two  main  features  of  the  year,  as  far  as  the  general  housing 

scene  was  concerned,  were  the  Lncal  Covernment  Bill  and  the  Housing 
Pinanoe  Bill  (preceded  by  the  Command  Paper  ’’Fair  Deal  for  Housing")  . 
Both  of  these  Bills  promise  new  opportunities  to  housing 
administration  and  housing  finance  and  have  been  the  subject  of  much 
debate  and  prognostication*  They  offer  opportunities  to  think 
afresh  about  local  authority  housing  and,  I  consider  thaf  these 
opportunities  should  not  be  lost  if  we  are  to  establish  a  worth¬ 
while  service  which  will  be  relevant  to  the  changing  circumstances 
of  housing* 

3«  As  far  as  local  government  re-organisation,  on  housing  are  concerned, 

I  would  only  reiterate  what  I  have  suggested  before,  that: 

(a)  local  government  should  not  abdicate  any  of  its  responsibility 

for  housing  and  should  attach  to  it  the  importance  which  the 
Ydiite  Paper  clearly  suggested  in  the  list  of  district  council 
functions;  ' 

(b)  the  housing  service  should  be  consumer-orientated  and  not 
subject  only  to  technical  and  administrative  convenience; 

(c)  the  service  should  be  in  contact  with  the  people  -  tenants, 
applicants  and  the  population  generally  ~  who  v/ish  to  uae  it; 

(d)  .housing  should  be  under  the  control  of  one  Committee  and 

preferably  in  one  department ' and  should  be  comprehensive  of 
all  aspects  ¥/hich  affect  the  individual’s  housing; 

4*  As  far  as  finance  is  concerned,,  the  Covernment’ s  policy  on 

subsidies,  rents,  rebates  and  alloY/ances  in  the  Housing  Finance  Act 
1972  have  created,  and  will  no  doubt  continue  to  create  headaches 
for  all  of  uso  However,  despite  the  interference  in  local 
authority  autonomy  in  some  directions  which  the  policy  produces, 
it  should  give  an  opportunity  for  rationalisation  of  rents,  rebates 
etc*  over  much  wider  areais  than  has  been  the  case  in  the  past. 
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3»  There  were  no  changes  in  the  perrxianent  ejstahlishiiient  during 
the  year,  Mr,  S,  H,  Pycroft  -  Rent  Collector/lnspector, 
suffered  a  rather  serious  illness  ¥/hich  caused  his  absence 
from  work  from  the  middle  of  June,  His  work  v/as  covered 
as  far  as  possible  by  the  other  members  of  the  staff  until 
the  appointment  of  Mr,  G-,  H,  Y^oods  on  a  temporary  basis# 
Mr#'D.  Sewell  -  Trainee,  received  instruction  and  training 
for  four  Y/eeks  in  the  housing  department  of  Norwich 
Corporation, 

6,  The  Chairman  of  the  Housing  Management  Sub-Committee 

(Mrs  F,  M,  Roualle)  and  I  attended  the  Annual  Conference 
of  the  Institute  of  Housing  Managers  at  v/hich  I  presented'" 
a  paper  "Housing  in  District  Councils",  I  also  attended 
a  day  conference  in  London  v/hen  the  thorny  subject  of  rent' 
reform  was  considered  and  my  Deputy  attended  a  similar 
gathering  on  the  problems  and  possible  solutions  of 
condensation*  With  the  Qouncil*  s  agreement  I  have  been 
acting  in  an  advisory  capacity  on  rural  district  housing 
to  the  Working  Croup  of  the  Department  of  the  Environment 
considering  management  structures, 

7#  The  year  has  been  busier  than  previous  years  despite,  or 
perhaps  because  of  the  fact  uhat  the  building  programme 
haiS  been  initially  at  a  lower  levels  Some  of  the  first 
impacts  of  local  government  re-organisation  are  now  being 
felt  and  the  process  is  not  likely  to  reduce.  The 
figures  in  Table  1  on  page  5  indicate  where  the  accent  has 
fallen  in.  the  Department’ s  work-'load  and  offers  a 
comparison  with  previous  years# 
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8,  Table  2  on  page  3  gives  comparative  figures  of  housing  demand  for 
1971  for  the  previous  five  years®  The  categories  A  and  B 
represent  the  "active”  housing  application  list  and  the  non-urgent 
list  respectively.  Only  the  applicants  in  category  A  are 
considered  for  re-housing  in  the  re-lets  and  new  dwellings  whicdi 
become  available^  The  category  B  list  is  kept  under  review  so 
that  any  change  of  circumstances  of  applicants  may  be  taken  into 
account  and  their  need  re^-assessedo  Tliis  saves  a  degree  of 
clerical  work  iir  the  up-dating  of  applicants o  Applications,  are 
currently  accepted  from  persons  who  live  or  work  in  the  district* 

9*  It  v/ill  be  seen  from  the  Table  that  the  end-of-year  total  number 
of  aged  persons  (a)  applications  on  the  register  reduced  by  8, 
whilst  the  total  of  "other”  (A)  applications  reduced  by  26* 

The  number  of  applications  from  persons  occupying  statutorily 
unfit  dwellings  increased  by  11  .  The  net  effect  of  this  was  that 
total  urgent  applications  stood  at  275  which  is  slightly  less 
than  previous  years©  The  total  number  of  non-urgent  applications 
at  6X8  is  hi^er  than  it  has  been  in  previous  years  and  seems  to 
reflect  a  continuing  trend*  203  applications  were  received 
in  1971  and  132  v/ere  removed  for  reasons  other  than  rehousing,  by 
the  Council.  36  new  demolition  or  clearance  order  applications 
were  added*,  By  the  end  of  the  year  vie  had  about  reached  the 
•10,000  mark  in  applications  registered  since  the  housing  list  was 
opened© 

•lO.  The  total  number  of  engaged  couples  applications  (not  included  in 
Table  2)  at  the  end  of  the  year  was  91  compared  v/i-th  98  at  the  end 
of  lS/0. 

11.  The  average  waiting  time  for  all  those  applicants  who  Y/ere  rehoused 
was  4  3/12  years.  The  comparable  time  for  1968,  1969  and  1970  was 
3  8/12,  4  and  3  4/l2  respectively.  This  confirms  that  more  needs, 

to  be  done  to  cope- with  housing  need  and  the  Council’s  more  recent 
(February  1972)  decision  to  expedite  an  increased  annual  building  : 
programme  will,  it  is  hoped;,  help  to  improve  on  this  performance.* 
The  viev7  that  -this  is  desirable  is  re-inf prced  by  the  fact  that  the 
number  of  dv;ellings  per  thousand  population  provided  by  the  Coimcil 
38  -  is  the  lowest  for  all  districts  in  the  County  at  mid-1971* 

It  v/ould  be  of  value  to  the  district  if  the  position  could  be 
reached,  vvhen  the  Council  could  provide  housing  for  key  workers  in 
local  industry  and  government  services. 
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REHOUSING  AND  TEN/iICIES 

12,  The  number  of  applicants  in  the  main  housing  need  groups 
who  were  rehoused  are  given  in  Table  3  on  page  8,  The 
total  of  20  aged  person  applicants  rehoused  in.  more 
suitable  accommodation  is  an  improvement  on  last  year  and 
included  14  where  Council  houses  v/ere  released  for  family 
rehousing  as  a  result.  13  of  the  cases  rehoused  from 
unfit  dv;ellings  also  involved  aged  persons.  One  of  the 
applicants  rehoused  had  suffered  a  degree  of  harassment 
by  his  landlord  which  led  to  a  formal  Y/aming  by  the 
Council. 

13.  It  proved  possible  to  improve  on  the  amount  of  rehousing 
from  unfit  dwellings  compared  v/ith  1970,  23  oases  being 
dealt  with.  Since  22}.  new  dwellings  were  completed 
during  the  year  it  can  be  said  that  the  Housing  Management 
Sub-Committee  did  as  much  as  possible  v/ithin  the  resources 
available  to  deal  with  unfit  properties. 

li}-.  A  total  of  8  cases  were  provided  v/ith  alternative 

accommodation  as  a  result  of  possession  orders  enforcement 
or  similar  action;  3  of  these  were  given  temporaiy 
housing.  As  far  as  is  knovai,  none  of  the  cases  on  our 
housing  register  had  to  rely  on  the  Gouniy  Council  for 
emergency  (social  services),  accommodation. 

13.  The  total  of  21  "other"  cases  v/as  made  up  as  follov/s:- 


medical  reasons  3 
sharing  accommodation  if 
crowdin^bedroom  deficiency  2 
poor  standard  of  accommodationi  7 
occupying  caravans  3 


l6.  Table  4  gives  some  indication  of  tenancy  v/ork  during  1971  • 
The  number  of  tenancies  created  is  almost  3Qfo  up  on.  1970 
and  arises  from  effoi*ts  to  make  maximum  use  of  every 
vacancy  by  arranging  transfers  and  exchanges. 
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17*  The  Councill-  approved  the  main  lines  of  a  future  building 

programme  in  March  and  it  is  pleasing  to  be  able  to  report 
that,  v/ith  three  building  schemes  started  during  the  year, 
there  v/ere  24  completions  in  1971  after  the  disappointing 
’’nil”  total  for  1970 o  The  new  dwellings  v/ere; - 

Fellowes  Road,  Honingham  4^2  bedroom  bungalows 

2  X  i  bedroom  bungalov/s 

Tr afford  VValk,  Vfroxham  .1.7  x  1  bedroom  bungalows 

1,  X  3  bedroom  flat 

The  completion  total  .for  1971  is  included  jn.  diagram  on 
page  10  and  the  totals  for  previous  years  are  given  in 
comparisono 

18.  The  bungalom at  Trafford  J^blk  constitute  the  Council’s 
first  purpose-designed  Yfarden  scheme  for  elderly  persons 
which  includes  a  flat  for  the  Warden  above  ground-floor 
conmiunal  facilities The  scheme  v/as  officially  opened 
in  October  by  the  President  of  the  RoD«CrA.c,  the  P.t„  Hon«, 
the  Earl  of  G-ainsborough,  JPo 

19.  Late  jn  the  year  construction  was  begun  on  a  scheme  of 

65  dwellings  at  Sprowston  v/hich  also  includes  20  bungalows 
in  a  V/arden-Supervised  group  and  by  the  end  of  the  year 
there  were  28  dv/elUngs  under  construction  at  Wroxham  and 
Sprowstono 

20.  All  dwellings  were  built  to  Parke r-Morris  standard  and  within 
the  housing  cost  yard'-sticko  The  average  cost,  excluding 
land,  of  a  basic  ore-bedroom  bungalow  in.  the  tenders  accepted 
was  £2630. 00 o 

21.  The  housing  cost  yardstick  v/as  Increased  in  April  by  an 

additional  on  the  regional  variation,  and  again  in 
November  by  There  were  also  nncre.a.sed  basic  yardsticks 

for  dwellings  designed  fo.r  o.ld  people  o  111  contra,cts  were 

on  a  firm  price  basis  in  accordance  v/ith  the  Oovemment’s 
policy*  Building  schemes  in  future  wrll  be  in  metric 
measui*ements  and  not  imperiaio 
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22.  In  December  the  Council  approved  the  detailed  procedure  for 
the  development  of  land  at  Marshani  for  sale  as  building, 
plots  to  individuals  wishing  to  provide  their  own  dv/ellings.. 
It  is  hoped  that  this  facility  v/ill  help  potential  owner- 
occupiers  in  the  present  climate  of  high  prices  for  land. 

23.  The  Council  purchased  one  house  in  Hevin^am  from  the 
Forestry  Comminsion.  Two  temporary  dwellings  at  Oulton 

and  one  pre-f  abricated  bungalow  at  Sprowston  were  demolished. 
Four  permanent  houses  were  sold. 

Housing  Stock. 

24.  Tabe  3  below,  gives  a  break-down  of  the  total  dwellings 
owned  by  the  Council  at  31st  December  and  takes  account  of 
new  building,  acquisitions  and  disposals.  This  shows  a  net 
addition  to  stock  of  20  dv/ellings  compared  with  197(^* 


TABLE  3  -  HQUSINC  STOCK 


Houses 

Bungalows 

Flats 

Total 

Pre-war  dv/ellings 

331 

21 

4 

556 

Prefabricated  bungalows 

- 

34 

- 

'  34 

Post-V7ar  dwellings 
(i)  non-traditional 

92 

— . 

— 

92 

(ii)  traditional’ 

703 

630 

81 

1U4 

Temporary  {war-time)  dwellings 

- 

7 

m 

7 

Purchased  dv/ellings: 

(i)  permanent 

...  14 

3 

— 

19 

(ii)  temporary  g  _  ^  . 

— 

— 

1 

13U 

717 

83 

2143 
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Car  Accommodation 

25*  The  total  amount  of  our  accommodation  provided  hy  the  Council 
consists  of  80  garages  and  107  spaces,  the  latter  being  used 
for  car  parking  or  for  the  erection  by  tenants  of  their  own 
garages.  This  accommodation  is  spread  over  13  parishes  and 
caters  for  about  i^o  of  Council  dwellings.  The  car  parking 
problem  is  considered  v/henever  a  ne77  building  scheme  is 
prepared  so  as  to  ensure,  where  possible,  that  any  shortages 
are  dealt  v/ith. 

Commercial  Premises 

260  The  Council  owns  two  shops  and  one  storage  building •  which  is.. 
leased  to  a  haulage  firm.  Some  improvement  in  space  anl 
facilities  has  been  made  in  the  shop  at  Aylsham. 

BiPB-OVEIVEEMTS 

27 •  No  improvement  work  Y/as  completed  in  1971  a  start  was  made 
on  the  preparatoiy  work  for  Sa3iiouse  for  which  bills  of 
quantities  had  to  be  prepared  completely  in  metric.  There 
still  remain  86  Council  houses  which  need  improving.  Where 
these  depend  on  village  sev/erage  schemes  (Cawston,  Pelthorpe, 
Hainford  and  Hevin^am)  eveiy  effort  will  be  made  to  arrange 
the  improvement  work  to  fit  in  with  availability  of  sewerage.' 
The  scheme  at  Horstead  will  be  fitted  in  as  soon  as  possible 
and  will  be  arranged  to  take  advantage  of  existing  mains  if 
this  is  economically  preferable  to  on-site  sewage  disposal 
and  water  -supply.  All  schemes  v/ill  now  be  designed  in  the 
ligiht  of  the  higher  standards  and  increased  grants  provided  j- 
in  the  Housing  Act  1969. 

Table  6  gives  the  annual  completions  of  improvements  in 
Council  dv7ellings  since  1934* 


TABLE  6  -  D,lPa0"7EtvBM  COMPLETIONS 
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Amenities  and  Services 


28.  As  a  result  of  the  main  sewerage  work  at  Salhouse  it  proved 
possible  to  abolish  the  remaining  cesspools  on  the  housing 
estate.  Table  7  gives  the  position  at  31st  December  as  far 
as  Council  dwellings  are  concerned  in  relation  to  main  services 
provided  or  lacking. 


TABLE  7  -  AIViENITIES  MID  SERVICES  IM'  COUNCIL  DV/ELLINGS 


Main  water  supply  and  main  sewerage 


1491 


Main  water  supply  and  site  sewage  disposal  scheme 


442 


Main  water  supply  and  cesspool  drainage 


119 


Main  water  supply  and  pail  closets 


34 


Site  water  supply  (bore)  and  site  sewerage  disposal  scheme  1+6 


Site  water  supply  (bore)  and  pail  closets 


8 


Well  water  supply  and  pail  closets 


3 
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lilAimEMNCE 


29.  4295  orders  v/ere  issued  in  1971  to  private  contractors  for 
maintenance  work  on  Council  property.  V/e  have  experienced 
difficulty  during  the  year  in  finding  and  retaining  suitable 
contractors  for  this  v/ork  due,  possibly,  to  the  diversion  of 
interest  to  other  work.  e.g.  iruprovements  in  private  houses. 

At  times  this  has  led  to  delay  and  not  infrequently  to  failure  - 
to  do  the  v/ork  at  all. 

30.  The  trend  in  expenditure  on  maintenance  is  shown,  on  the 
figures  in  Table  8.  (taken  from  the  Treasurer’s  Abstract  of 
Accounts)  which  include  administrative  on-costs. 


TABLE  8  -  MAINTENANCE 

EXEENDITUKE 

financial 
Year  , . 

Total  expenditure  to 
.  .  nearest  £*100 

Average  per 

dwelling  to 

nearest  3p 

1963  —  64 

£22400 

£11 .43 

1964  -  63 

■'  £27200 

£13.70 

1963  -  66 

£27100 

£11.93 

1966  -  67 

£23200 

£11 .40 

1967  -  68 

£29600 

£14.30 

1968  -  69 

£23900 

£12.30 

1969  -70 

£41300 

£19.45 

1970  -  71 

|;^3^CO 

£13.40^,. 

1970  -  71 

v/as  a  ’’nomal”  year  for 

external 

painting  and  the 

expenditure  is  in  accordance  with  the  annual  pattern. 

31 •  Among  the  considerable  number  of  minor  maintenance  items  which 
involve  much  of  the  daily  routine,  the  following  special  items 
may  be  noted:- 

re-roofing  two  pre-v/ar  houses  at  Cawston 
improving  electrical  installation  in  8  houses 
improving  and  up-dating  TV  aerial  systems  on  8  sites. 

Other  items  which  occupied  our  attention  were  the  repair  of 
impact  damage  to  a  non-traditional  house  caused  by  a  runaway 
car  and  an  exhaustive  discussion  of  condensation  problems  in 
one  type  of  post-war  house.  This  latter  phenomenon  of  modern 
living  presents  an  increasing  problem  for  housing  committees 
and  their  officers. 
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External  Pa±ntin/g: 

32,  A  total  of  402  dwellings  was  painted  externally  in  1971- 
at  a  total  cost  of  £7666.  The  average  cost  for  a  pre¬ 
war  house  was  £29*44; for  a  post-war  house  £21,19;  ..for 
a  bungalow  £13*09  ..and  for  a  flat  £9*97* 

Housing  Sewage  Disposal 

33 «  At  the  end  of  the  year  there  were  32  small  schemes  in 
existence  dealing  primarily  v/ith  drainage  from  Council 
dwellings*  11  of  these  consist  of  tanks  with  gravity, 
filtration  and  4I  have  sub-soil  irrigation  system  to 
deal  with  effluent  disposal* 

34*  in  the  contract  for  new  bungalows  at  Honin^am  the. 

opportunity  v/as  taken  to  solve  a  long-standing  disposal 
problem  by  providing  a  sewage  treatment  unit  to  serve 
existing  and  new  property*  This  is  a  Mono  "package" 
plant  of  patented  design  which  utilises  up-to-date 
techniques  in  sewage  treatment  and  it  should  provide  a 
satisfactory  effluent  more  effectively  than  by  the  old 
traditional  system.  The  effluent  disposal  system, 
serving  some  of  the  Frettenham  houses  was  also  improved* 

Housing  Water  Supply 

33*  Following  the  re-organisation  of  ?/ater  supply  in  the 

Noirwich  area^  five  of  the  small  schemes  provided  under 
housing  powers,  v/ere  taken  over  by  the  Nomvich  Water 
Undertaking.  There  nov/  remain  only  four  small  bore- 
well  schemes  supplying  a  total  of  ten  houses  within 
the  Housing  Revenue  Account, 
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Tenancy  Control, 

36,  W.o  notices  to  quit  v/ere  sei-ved  during  1971*  v/hilat  a 
considerable  araount  of  tiiue  v/as  spent  in  persuading 
some  tenants  to  comply  with  the  tenancy  conditions,  in 
no  case  v/as  it  felt  necessary  to  take  any  action  more 
fomal  than,  letters  or  visits  to  secure  compliance » 

A  large  pairt  of  our  time  involves  approval  and  ■ 
inspection  of  the  erection  of  garages,  greenhouses  and 
sheds  in  an  effort- to  maintain  reasonable  appearance 
of  estates.  As  with  all  local  authoriiy  housing 
estates,  a  major  problem  arises  from  car  ownership  and 
whilst  it  is  not  possible  to  report  that  eveiy thing  is 
satisfactory  in  this  respect,  we  have  tried  to  achieve 
some  sort  of  standard. 

Another  grov/ing  problem  is  the  inability  of  older  tenants 
to  maintain  internal  decoration  and  to  keep  their 
gardens  in  order.  In  such  cases,  one  cannot  enforce.  .. 
tenancy  conditions  without  taldng  into  account  the 
personal  and  physical  aspects. 

Distress  for  Rent, 

37*  Following  authorisation  from  the  Housing  Management 
Sub-Committee,  action  by  the  Bailiff  to  distrain  for 
rent  owing  in  six  cases  resulted  in  over  £137  .t>eing 
collected.  In  some,  cases  this  is  obviously  an 
appropriate  course  of  action  ¥/hich  saves  a '  considerable 
amount  of  office  time  and  expense  and  frequently  avoids 
the  need  for  more  drastic  action. 


38.  With  the  completion  of  the  Wroxham  scheme,  the  Council 
have  provided  62  bungalov/s  for  tenants  who  are  in  need 
of  warden  assistance  from  time  to  time,  .  A  good  deal 
more  of  this  type  of  accommodation  is  needed  and  is 
being  allov/ed  for  in  future  buildingo  It  v^as 
unfortunate  that  a  hoped-for  adaptation  of  existing 
bungalows  at  Horstead  had  to  be  shelved  consequent  on 
the  intended  Warden  having  to  v/ithdraw  and  the 
possibilities  will  need  to  be  re-investigated  in  the 
near  future. 
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Sale  of  Houses. 

39  e  The  publicity  provided  by  the  G-overnrnent  on  existing  powers 
of  housing  authorities  to  sell  their  houses  had  some  effect 
and  continues  to  do  so.  By  the  end  of  the  year,  four 
houses  had  been  sold  and  further  sales  were  "in  the  pipeline"* 
Such  sales,  however,  are  not  arranged  v/ithout  a  good  deal  of 
detailed  survey  and  consideration  of  management  aspects  in 
this  Department  and  in  the  Clerk' s  Department  by  way  of 
administration.  Prices  generally  have  been  felt  to  be  very 
reasonable  as  far  as  the  purchaser  is  concerned  althou^ 
more  recent  trends  in  property  sales  have  produced 
correspondingly  higher  valuations. 


Lando 

liD,  The  total  area  of  undeveloped  land  within  the  Council's 
control  at  31st  December  was  69  areas  (approximately), 
V/herever  possible,  allowing  for  projected  building  schemes, 
such  land  is  let  for  cultivation  or  grazing  and  most  of  it 
is  currently  used  in  this  way,  A  substantial  amount  of 
this  land  is  lilcely  to  be  needed  for  future  Council  housing 
"  and  I  am  currently  reviev/ing  all  holdihgfi.'  with  a  view  to 
reporting  on  policy  for  disposal  etc, 

41,  Two  areas  of  land  in  Taverham  were  the  subject  of 

negotiations  with  Norfolk  County  Council  for  school 
building  and  the;,  site  of  the  disused  sewage  v/orks  at  ,  , 
Horstead  was  leased  to  the  Parish  Council  for  use  as  an 
adventure  playgroundo  Negotiations  for  the  purchase  of 
land  at  Horsford  proved  abortive  and  the  area  is  being 
developed  speculatively. 

Housing  (financial  Provision)  Act  1958  <» 

One  application  for  agriculturAi  house  subsidy  was  approved 
by  the  Committee, 
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EEIJTS.  AND  EDIANCE 


43. 


The  total  inclusive  rent  collectable  in  the  financial  year 
ending  31st  March,  1971  was  £2241,938.  and  the  total  arrear 
at  the  same  date  was  £266,  representing  0,11  The. 

position  compared  v/ith  previous  years  is  given  in  the  table 
below  and  again  give  cause  for  congratulating  the  staff 
concerned  and,  of  course,  those  tenants  v/ho  pay  their  rent 
promptly • 


TABLE  9  -  LENT  AREEARf 


I960  rT96l  r  1962  [1.963  !  1964  j  1963  |  1966 


£221  r£243  I  £227 


£266  £243  £104  £113 


1“7 

1968 

1969 

1970 

1971 1 

j  £213 

,  £1244 

£168 

£iA3 

£266 

24i4..  No  overall  rent  increase  was  imposed  in  1971  j  from 

1st  April,  the  Council  made  the  following  changes  in  other 
chargea :  - 

(a)  a  charge  o,f  £1,00  per  week  on  each  lodger  permission, 

(b)  revised  charge  for  oomnuaal  _  TV  aerial. 

(c)  rental  for  garages  and  car  spaces  increased  to  24JOp 
and  20p  respectively; 

(d)  cessation  of  30p  deposit  on  commencement  of  tenancy. 


43.  At  April  1971  the  . weekly  not  rents  of  "standard”  dv/ellings 
rant^ed  from  £1,43  to  £1  c63  lor  tv;o-bedroom  bungalows; 
from  £1,87  to  £2,03  for  three-bedroom  post-Y/ar  houses; 
and  from  £1  ,43  to  £1  083  for  three-bedroom  pre-v/ar  houses, 
depending  on  their  situation, 

460  The  introduction  of  the  lodger  charge  involved  a  good  deal 
of  administrative  Y/ork  and  investigation  of  circumstances 
of  tenants,  Erom  time  to  time  the  overall  concept  was 
amended  to  cope  wi'bh  individual  problems,  in  particular 
where  aged  parents  Y/ere  lodging  Y/ith  sons  and  daughters 
because  of  need  for  care  and  attention.  At  the  end  of 
August  the  position  had  settled  down  and  1 03  applications 
for  peimission  had  been  considered  and  charges  levied  in 
70  instances. 
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47*  July  1971  sav;  the  publication  of  the  White  Paper  ’’Pair  Deal 
for  Housing”  (Cmnd  4728)  v/hich  represented  the  G-ovemment‘ s 
approach  to  housing,  finance  and  rents  and  this  was  followed 
by  the  Housing  Finance  Bill  in  October.  The  retrospective 
approach  epitomised  in  the  Bill  has  created  some  problems  for 
housing  managers,  treasurers  and  their  Council.  V/ith  some 
notable  exceptions  measures  contained  in  the  Bill  are  being 
put  into  operation  over  the  country  as  a  whole#  It  is  as 
yet  too  early  to  offer  conclusions  on  the  results,  although 
numerous  forecasts  have  been  made. 


CONCLUSION 

My  thanks  are  due  to  the  staff  in  the  Department  who,  as 
al'vm^'-s,  have  applied  themselves  to  the  variety  of  technical, 
administrative  and  personal  facets  of  the  v7ork# 

I  also  wish  to  record  my  appreciation  of  the  co-operation 
received  from  offices  of  the  other  Departments  of  the  Council 
and  from  the  Chairman  and  Members  of  the  Council  and  its 
Committees#  In  the  months  ahead  a.s  we  move  into  a  re¬ 
organised  and,  one  hopes,  revitalised  local  government  such 
co-operation  will  be  even  more  necessary  if  the  public  is  to 
benefit  from  the  services  v/hich  v/e  administer# 


A# Chris#  G-ittins 

Housing  Officer 
July  1972 
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